ﬁ COLUMBIA BANK Personal Online Banking

First-Time Login Instructions

Follow these instructions to log into Personal Online Banking.
If you need help with your login, please contact our Customer Care Team at 1-866-486-7782 or use
the Chat feature on ColumbiaBank.com.

1. (Desktop) Navigate to www.columbiabank.com and select the ‘Login’ link from the upper right corner.
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Pacific Premier Bank Customers

The transition of your accounts, cards and services will occur on January 26, 2026.

Visit the Merger Information Center for more details.

Learn more

How can we help your business?

Columbia Bank makes the hardest parts of running your business easier.
With solutions to fit every need, we've got your back.

1. (Mobile) If you are a Mobile app user, you will need to download the Columbia Bank Mobile Banking
app on or after January 26, 2026.

- The Columbia Bank mobile banking app can be found in either the Play Store or App Store by
searching for ‘Columbia Bank’ and has the following icon:
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2. (Desktop) Select ‘Personal Banking’ from the options presented on the next screen.

4 COLUMBIA BANK .

Choose your login:

| Personal Banking |
Business Banking
Commercial Banking
Credit Card
All Other Logins v

Haven't signed up for online banking? Start here.

3. (Desktop) Enter your existing Username that you’ve used for Pacific Premier Personal Online
Banking - this is now your Login ID. Select “Log in”.
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Forgot your ID or password?
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4. (Desktop) Use your existing password and select ‘Submit’

&>
4\ COLUMBIA BANK

Password

Show

5. (Mobile) Enter your existing Username that you’ve used for Pacific Premier Personal Online
Banking - this is now your Login ID. Select “Login”.
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Forgot your ID or password?
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6. (Desktop and Mobile) The first time you log in, you'll be asked to:
- Select a target delivery location (phone, SMS/text) for a secure access code.
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Please tell us where to send a &-digit Secure Access Code:

| Phone to: (X3X) XXX |

| Text Message to: (300() X004 |

Back

- (Desktop and Mobile) Enter the six digit Secure Access Code
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Enter your Secure Access Code

‘ Secure Access Code ‘
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7. (Desktop and Mobile) Define a new, go-forward password for online and mobile banking. Your new
password can be the same as your old password as long as the password requirements are met.
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Please set your new password:

@ Password Requirements:

» Must be between 8 and 99 characters

» Must contain at least 1 number

+ Password must contain a minimum of 1
lower case characters.

» Password must contain a minimum of 1
upper case characters.

= Password must contain a minimum of 1
special characters.

8. (Desktop and Mobile) Review your profile information and re-attest the online banking terms
and conditions.

- Your accounts and bill payments will be waiting, however you will need to re-establish any
internal transfers, account nicknames or account groups.
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