
External Transfers Instructions – Personal Online Banking 

Follow the instructions below to set up external transfers. 

• From the Top Navigation Menu, select ‘Transfers and Payments’, and then ‘Funds 
Transfer’ 

 
 

• The Funds Transfer form will display: 
 

 
 



• External Accounts (accounts you hold at other Financial Institutions) will present in 
the From Account and To Account drop-down selections: 

 
 

• Transfers can be set for a single instance (One time transfer) or as recurring 
transfers using the ‘Frequency’ drop-down 

 
 

• External Transfers are limited to $10,000 per day and per individual transaction, and 
$50,000 per month 



• Once desired accounts, amount and frequency have been entered, click on 
‘Transfer Funds’ button to confirm and submit 
 

• Certain External Funds transfers will require extra authentication, performed by the 
receipt and entry of a Secure Access Code: 

 

 
 

• Funds transfers can then be managed from the Activity Center, by selecting 
‘Transfers and Payments’ and then ‘Activity Center’ 

 


