Zelle® enrollment Steps - Personal Online Banking

1. Log onto Columbia’s Personal Online Banking or Mobile app.
2. Select Transfers and Payments (menu option).

3. Select Send Money with Zelle®.

4. Accept the Terms and Conditions.

5. Select Get Started.

Move Money
In The Moment.

Simply and securely - With lots of
people you know

GET STARTED




6. Enter your email and/or phone number and select your primary account.

Send Money With Zelle®

Select the first email or mobile number you want to enroll to send and
receive money.

@ (07) 3626070

O digitalchannelprodsuppori@umpguabank.com

Select the primary account you want to use to send and receive money.

@ checking 6714

You agree to receive texts to the U.S. mobile number provided for enroliment.
Message and data rates apply.

7. Complete verification of email and/or phone number. You will receive a code via
email or phone number.

Send Money With Zelle® cancal

Enter the 6-digit verification code sent to
digitalchannelprodsuppor@umpquabank com S0 we can verify
this is you

728815

Resend coge

VERIFY



8. You will see a confirmation screen and are now ready to use Zelle®.

Send Money With Zelle®

Congratulations!

You're ready to send and receive money with

pport@ump com

You have no pending transactions
Next you'll confirm (707) 362-6070

No thanks. I'll confirm this later



