
 

Zelle® enrollment Steps - Personal Online Banking 

 

1. Log onto Columbia’s Personal Online Banking or Mobile app. 
 

2. Select Transfers and Payments (menu option). 
 

3. Select Send Money with Zelle®. 
 

4. Accept the Terms and Conditions. 
 

5. Select Get Started. 
 

 

 
 

 

 

 

 

 

 

 

 



 

 

6. Enter your email and/or phone number and select your primary account. 

 

 

7. Complete verification of email and/or phone number. You will receive a code via 

email or phone number. 

 

 

 

 

 

 

 

 

 

 



 

8. You will see a confirmation screen and are now ready to use Zelle®. 

 

 

 

 

 


