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First-Time Login Instructions
Follow these instructions to log into Commercial Online Banking.  
If you need help with your login, please contact our Treasury Management Support at 1-866-563-1010.

Commercial Online Banking

1.  Go to ColumbiaBank.com. 
Click the Log in button in the upper right corner and select Commercial Banking.

2. Complete the Fields on the Login Page  
Enter your current Company ID and User ID that you’ve used for Pacific Premier Business Online 
Banking. Select “Log in”. You will then be prompted to enter your current password. Please use the 
same password you’ve been using to log in to Pacific Premier Business Online Banking and then 
select “Sign in”.
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3. Review and Agree to the Commercial Online Banking Online Agreement. 
Mark the checkbox indicate you have read, understood and agree to the disclosures.

	 Click Continue.

Commercial Online Banking
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4. Download the Columbia Commercial Mobile App.

iPhone or iPad Users
• Visit the App Store and search for “Columbia Commercial Mobile.”

• The first time you log in on your device, you may be prompted to receive a security code in  
order to log in.

Android Users
• Visit Google Play and search for “Columbia Commercial Mobile.”

• The first time you log in on your device, you may be prompted to receive a security code in  
order to log in.

Commercial Online Banking
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