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When sending payments via wire, we highly recommend setting up dual approval controls, requiring
at least two separate people to authorize a transaction. This assists in preventing external and internal
fraud as well as processing errors.
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Sending a Wire

To send a wire transfer, follow the steps below.

1. Go to Money Movement in the top menu and select Wire.

HiKara | Signoff
aCOLUMBIA BANK Welcome Reports = Money Movement |~ Account Services  Administration » onof
Last Log w52

Commercial Online Banking Scheduled Requests
Alerts and Messages

You have received no alerts or
bank messages within the last G'
seven days.

Sovedtepers

2. Complete all required information on the Schedule a Wire form.

COLUMBIA BANK Welcome Reports Money Movement Account Services  Administration

Commercial Online Banking

Wire
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History
Schedule a Wire

ed or returned wires requiring corrections

Debit Information

Wire Type v

Template Name (optional)

(To save this transaction as a template, enter a template name.)

Account v
Send on Date

12/12/2024 ]
Amount
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3. Select Continue. The system will notify you if there is any required information missing.

4. Enter the Beneficiary Bank. You can use the Bank ID Search to find the bank using name or ABA
routing number or you can manually enter the information.

Note: A Beneficiary Bank address is required. We strongly recommend you use the validate button
next to the Bank ID field, as it will automatically populate the Beneficiary Bank Address.

5. Enter the Recipient information.

Note: We ask that you enter a full physical address for the recipient. If you do not, be aware that your
wire may be delayed or returned.

Hi, Laurel Signoff
A COLUMBIA BANK Welcome Reports Money Movement  Account Services  Administration L
A Last Logine: Dec 16,2024, 50214 PMET
* U}

Commercial Online Banking © Approvals

Important Note: For international wires sent in foreign currency, the purpose of payment s required to avoid delays in processing or the retu of funds. Please include this information in the *Additional information for recipient" field for wire transfers to foreign

countries.
BankID Type
ABA
Bank ID Validate Ban
Bank Name

Bank Address 1 (optional)

Bank Address 2 (optional)

Bank Address 3 (optional)

Recipient Account (If appropriate enter the IBAN)
Recipient Name

Recipient Address 1

Recipient Address 2 é
Recipient Address 3 (optional)

Additional Information for Recipient (optional)

(Up 0140 characters)

Add intermediary information?

No Help and Live Chat e
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Creating and Modifying Templates

Creating a Template

To make your own template, you can either begin a new or copy and edit an existing template.

1. Go to Money Movement in the top menu and select Wire.

A
4 COLUMBIA BANK

Commercial Online Banking

Wire Transter Money

Wire Money Wire Via Template Wire Via Multiple Template

Schedule a Wire

wire
Debik Information

2. (To use an existing template) Click on the Wire via Template tab and select the name of an existing
template from the dropdown menu and click Continue. If you need to view the details of the
template, click on the View Template Details link.

A

g S . Hi, Annie | SignOff
A COLUMBIA BANK Welcome Reports Money Movement Account Services  Administration
Last Login: Mar 5, 2025, 3:09:29 PM ET
*

Commercial Online Banking

@ Approvals @ Exceptions

Wire

Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History

Schedule a Wire

View your wire limits

fiew saved or returned wires requiring c

Template Based Wire Transfer Information

Template Name
Anabel Test

Currency

usD

Amount
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3. (To create a new template) Select the Manage Templates tab and click Add a template.
Complete the Debit Information and click Continue, then complete the Recipient Information
and select Save Changes.

Note: The Beneficiary Bank and Recipient addresses are required fields.

A Hi,Annie | SignOff

A COLUMBIA BANK Welcome Reports Money Movement Account Services Administration
Last Login: Mar 11, 2025, 3:08:12 PMET

*
Commercial Online Banking © Approvals (1) Exceptions
Wil‘e View your wire limit
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History
Manage Templates

Wire Transfer Templates

Q (® =unused for more than 100 days.)

Template Name Account Recipient Name Date Last Used

= *7770 test ®

A Hi, Annie | SignOff

A COLUMBIA BANK Welcome Reports Money Movement Account Services Administration
Last Login: Mar 11, 2025, 3:08:12 PM ET

*
Commercial Online Banking @ Approvals (7) Exceptions
Wire View your wire limits
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History

Add Wire Template

Debit Information

Template Name

Test Wire Template

Wire Ty .
Domestic Wire v

Account

Test Account - Checking - *7770 -

Currency

USD - US Dollar
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Modifying Templates

Wire Transfers User Guide

1. Select the Manage Templates tab and click on a template name to view the Template Details screen.

A COLUMBIA BANK Welcome  Reports

*

Commercial Online Banking

Wire

Wire Money Wire Via Template

Manage Templates

Wire Transfer Templates

Q

=unused for more than 100 days.)

Template Name

Money Movement

Account Services

Wire Via Multiple Templates

Account

*7770

Administration

Manage Templates

Import Wires

Recipient Name

test

Date Last Used

Hi,Annie | SignOff

Last Login: Mar 11, 2025, 3:08:12 PMET

@ Approvals (1) Exceptions

File Status History

ColumbiaBank.com MemberFDIC EqualHousingLender® SBA Preferred Lender
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2. Select the Editicon.

Hi, Annie | SignOff

ﬁ COLUMBIA BANK Welcome Reporits Money Movement Account Services Administration
Last Login: Mar 12, 2025, 1:22:12 PM ET

*
Commercial Online Banking © Approvals (T) Exceptions
Wire View your wire limits
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History

Template Details

Enter a wire using this template Enter multiple wires at the same time Add another template
Debit Information O ®

Template Name: 123# %@

Wire Type: Domestic wire

Account: Test Account - Checking - *7770

Currency usD

Recipient Information

Bank ID Type: ABA

Bank ID: 123205054

Bank Name: UMPQUA BANK

Bank Address 1 HILLSBORO

Bank Address 2 OR

Recipient Account (If appropriate enter the IBAN): 1234565

Recipient Name test

Recipient Address 1: 6516 18th ave
Recipient Address 2 sacramento ca 95820

Wire Initiator Information

Wire Initiator Name: (Internal Test)TM Support Test Co
Wire Initiator Address 1 PO Box 1545 River Park Dr
Wire Initiator Address 2: Sacramento, CA 95828

3. (Optional) Select the Copy icon D to make a copy of the template.
(Optional) Select the Delete icon @ to remove the template.
4. Click Save Changes.

If your company has dual authorization set up, anytime a template is modified or created, it must be
approved before it can be used.

ColumbiaBank.com MemberFDIC EqualHousingLender® SBA Preferred Lender 1-08



ﬁ COLUMBIA BANK Wire Transfers User Guide

Recurring Payments

Once you've selected or created your template, follow the steps below to setup a recurring payment.

1. Select the Wire Via Template tab and choose the appropriate template name from the
drop-down menu.

Hi,Annie | SignOff

aCOLUMBIA BANK Welcome Reports Money Movement Account Services Administration

Last Login: Mar 12, 2025, 12212 PMET

*
Commercial Online Banking @ Approvals (1) Exceptions
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History

Schedule a Wire

Template Based Wire Transfer Information

-t
D
D

plate Deta

I Temolate Name

123# %@
Anabel Test
Byron Wire
domm

ro minni
euro minnie mouse v

Security Code (optional)
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2. Complete the Template Based Wire Transfer Information fields and select the frequency for
sending the wire. Click Continue.

Hi, Annie | SignOff

COLUMBIA BANK Welcome Reporits Money Movement Account Services Administration

Last Login: Mar 12, 2025, 12212 PMET

*
Commercial Online Banking @ Approvals @ Exceptions
Wire ir wire limits
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History
Schedule a Wire

saved or returned wires requiring correction

Template Based Wire Transfer Information

Template Name View Template Details

123% %@ -

Currency

UsD

Amount

10,000.00

Additional information for Recipient (optional)

(Up to 140 characters)

Today only

One time

Weekly

Every other week

Twice a month - the 15th and last day of the month
Monthly

Monthly- last day of the month

Every three months

Every three months - last day of the month
Every six months

Every six months - last day of the month

Yearly

1o Custom
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3. Verify your changes and click Submit for Approval (if applicable).

Hi,Annie | SignOff

COLUMBIA BANK Welcome Reports Money Movement Account Services Administration

*

Ci cial Online

Last Login: Mar 12, 2025, 12212 PMET

g @ Approvals @ Exceptions

Wire View your wire limits

Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History

Verify Wire

Almost done. Please confirm the details below.

Note: You may transmit current day wire requests before 05:45 PM ET.

Template Based Wire Transfer Information E@

Template Name: 123# %@

Currency: uUsD

Amount 10,000.00

Frequency: Weekly

Send first transfer On 03/13/2025

End On: Continue indefinitely

Processing Options: The next processing date if a scheduled request falls on a non-processing date.

Submit for Approval

Modifying a Recurring Payment
1. Goto Money Movement in the top menu and select Scheduled Requests.

Hi, Annie | SignOff

ﬁCOLUMBIA BANK Welcome Reports | Money Movement = Account Services  Administration

Last Login: Jan 23, 2025, 2:56:26 PM ET

*
Commercial Online Banking © Approvals (1) Exceptions
Approvals Transfer Money
Transfers Transactions Templates Issues/Voids Files Users
Loans

Next Scheduled Requests Bl Pay @
Current as of: 01/23/2025 05:31:46 PM (ET) ACH
Approval status is subject to change. Requests can be app sheduled Send On date.

ire
Requests can be edited until 12:00:01 A.M. ET on the Send completed or saved after that time.

On the Send On date, requests that have all approvals will be transmitted; requests that require additional approvals will be added to the transmit queue for approval. All approvals are required before a request is
transmitted. The next request in the schedule will be listed below after the current request is transmitted

Requests are not transmitted in the order that they appear below.

SendOn *  Request Type From To Amount Currency Frequency Approval Status
01/27/2025 CCD Payment / Kathleen Test test account 3 - Checking - *7999 *8900 0.01 n/a Monthly 0 of 1 received
01/30/2025  Internal Transfer Account 7770 - Checking - *7770 test account 3 - Checking - *7999 20.00 n/a Monthly 0 of 1 received

ColumbiaBank.com MemberFDIC EqualHousingLender® SBA Preferred Lender 1-1
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2. Click on the three dots to the right of the schedule you’d like to modify and click Edit schedule.

Hi,Annie | SignOff

a COLUMBIA BANK Welcome Reports Money Movement  Account Services  Administration

Last Logir: Jan 23, 2025, 2:56:26 PM ET

*
Commercial Online Banking @ Approvals @ Exceptions
Approvals
Transfers Transactions Te qf Issues/Voids Files Users
Next Scheduled Requests =]

Current as of: 01/23/2025 05:31:46 PM (ET)
Approval status is subject to change. Requests can be approved in advance of the scheduled Send On date.
Requests can be edited until 12:00:01 A.M. ET on the Send On date; edits cannot be completed or saved after that time.

On the Send On date, requests that have all approvals will be transmitted; requests that require additional approvals will be added to the transmit queue for approval. All approvals are required before a request is
transmitted. The next request in the schedule will be listed below after the current request is transmitted.

Requests are not transmitted in the order that they appear below.

SendOn *  Request Type From To Amount Currency Frequency Approval Status

01/27/2025 CCD Payment / Kathleen Test test account 3 - Checking - *7999 *8900 0.01 n/a Monthly 0of1 "'%
01/30/2025 Internal Transfer Account 7770 - Checking - *7770 test account 3 - Checking - *7999 20.00 n/a Monthly Oof1rel  view request
02/04/2025  Internal Transfer Account 7770 - Checking - *7770 Test Checking Account - Checking - *6789 10.00 n/a Monthly 0of 1rel

Edit schedule

02/05/2025 CCD Payment / Brandi's Scheduled Test Account - Checking -*7770 *0000 0.01 n/a Monthly of 1 recewea —

3. Complete your edits and click Continue.

Hi,Annie | SignOff
Last Login: Mar 12, 2025, 12212 PMET

ﬁ COLUMBIA BANK Welcome Reports Money Movement Account Services  Administration
*

Commercial Online Banking @ Approvals @ Exceptions

Wire

w your wire limits

Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History

Edit Wire Schedule
New selection | View saved or returned wires requiring corrections

Template Based Wire Transfer Information ®

Template Name

123# %@ -

Currency

usD
Amount

1000

Additional information for Recipient (optional)

(Up to 140 characters)

Frequency
One time v

Next Send On

03/28/2025 )

Security Code (optional)

4. \erify your changes and click Submit Schedule.
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Approving Wire Transactions

To approve a wire, follow the steps below.
1. Select Approvals in the upper right of the Wires screen.

Hi,Brandi | Si
a COLUMBIA BANK Welcome Reports Money Movement  Account Services  Administration | Signoff
Last Login: Mar 10,2025, 21517 PMET
*
Commercial Online Banking © Approvals (1) Exceptions
Wire ew your wire limits
Wire Money Wire Via Template Wire Via Multiple Templates Manage Templates Import Wires File Status History
Schedule a Wire

Debit Information

Wire Type =

Template Name (optional)

0 save this 7

2 template, enter 2 template name)

Account -
Send on Date

03/12/2025 (2]
Amount

2. Go to the Transactions tab and scroll down to Wires.

Hi,Brandi | SignOff

Last Login: Mar 12, 2025, 3:03:18 PMET

aCOLUMBIA BANK Welcome Reports Money Movement  Account Services ~ Administration

*
Commercial Online Banking © Approvals (1) Exceptions
Approvals
Transfers Ti i Te heduled Requests Issues/Voids Files Users

Approvals - Transactions
Wire Payments

Q 1-1 ;"«‘ﬁﬁapprovais v
Account Template Recipient Amount Currency Effective Entered By Approval Status
O Test 777! 123# %@ test 1,000.00 usD 03/12/2025 BTIMMONS 0of1 ‘9
Total : 1 items for 1,000.00 usb

Security Code (optional)

Approve Selected Delete Selected

ColumbiaBank.com MemberFDIC EqualHousingLender® SBA Preferred Lender 113



ﬁ COLUMBIA BANK Wire Transfers User Guide

An Approval Status of “0 of 1” indicates that the one required approver has not yet approved the
transaction.

An Approval Status of “1of 1” means that the transaction has been approved.
The Status number will change depending on the required number of approvers.

3. Click the checkbox next to the transaction you wish to approve and click Approve Selected. You
can select more than one transaction at a time.

Wire Payments

All approvals
Account Template Recipient Amount Currency Effective Entered By Approval Status
Test Account - *7770 1232%@ test 1,00000  USD 03/12/2025 BTIMMONS 0of1

Total : 1 items for 100000  USD

4. Verify the transactions and select one of the following options.
Submit for approval: Approve the transaction later or allow other users to approve.
Approve: Approve the transaction now.
Transmit: Approve and send the transaction.

You will be prompted for a single-use one-time security code delivered either via text message or
phone call.

ColumbiaBank.com MemberFDIC EqualHousingLender® SBA Preferred Lender
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Setting up alerts

To help ensure you don’t miss an activity needing your approval, we recommend setting up alerts to
notify you of pending approvals.

1. From the Commercial Online Banking home screen, click the three dots to the right of
Alerts and Messages.

A COLUMBIA BANK el rrect l recas sassen: M accoes avies J Admbiscuite o | Sevon

a8 PUET

Commercial Online Banking

Alerts and Messages -

You have received no alerts or
bank messages within the last

Saved Reports

eport

2. Select Manage Alerts. This will show you all Active and Available alerts for the selected account.

Hi,Karla | SignOff

Last Login: Dec 12, 2024, 6:44:08 PM ET

@ Approvals @ Exceptions

{@} Display Options

Alerts and Messages

Received Messages and Alerts

Manage Alerts

v

View All

E(;J Business Hub

Saved Reports [__;y

Test Report

ColumbiaBank.com MemberFDIC EqualHousingLender® SBA Preferred Lender 1-15



ﬁ COLUMBIA BANK Wire Transfers User Guide

3. Scroll down to the Available section.

A
4 COLUMBIA BANK

Commercial Online Banking
Communications
Mail and Alerts Sent Mail Forms and Documents Manage Alerts Contact Us
Manage Alerts

e this page 1o manage the akerts you receve and how you recewve them. You can add new alerts, change existing alerts, or delete non-mandatory alert:

The frequency of text messages will de ! ts you choose. You cas

age or directly to 20736. Messages will come from COLUMBIA BANK #552 as Bank Alert

be discontinued by remaoving your mobide phone number, changing your alert selections, or by sending STOP as a reply to an alert

For additional assistance, type HELP in response to a message from 20736 or send an emai to alertsbusiness@alerts.columbiabank.com. You can also contact us in Secure email using the Contact information on this site

NomAccount  Multiple Accounts  Custom

Active

Transfer and Payment Alerts

Transaction Failed

Statement and Document Alerts

Notice Available

Statement Available

Available

Balance and Activity Alerts Help and Live Chat + G

4. Under Transfer and Payment Alerts, click the plus sign @ next to Wire Approval Pending
and choose how you want to receive the alert.

Wire Transfer Approval Pending
Notifies you when there is an account that has a Wire Transfer approval pending for which you are an approver.
Send To:
[] Email none@none.com
Wire Transfer Template Approval Pending @

5.Click Add.

You will need to complete these steps for each account you wish to receive these alerts for.

Regardless of your notification message, all alerts can also be found on the Received Mail and Alerts
page under Administration > Communication.
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