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Scanner & System Information

In addition to an Columbia Bank Commercial or Business Online Banking account, the following are the
minimum recommended hardware and software configurations to ensure system compatibility.

Minimum Recommended Hardware
- Pentium 4 2.0 GHz or Core 2 Duo 1.86 GHz Processor
. 512 MBRAM

- For optimal performance, particularly with scanners faster than 30 dpm, additional RAM is
recommended. Further performance improvements may be achieved using computers with
dual-core processors.

- 250 MB free hard drive space

- Network Card

- Broadband Internet Access

-USB2.0

- A check scanner connected to the workstation

Operating Systems
- Windows 10 (32 bit or 64 bit)
- Apple OS X Yosemite

- Apple OSis only supported for Remote Deposit Capture using the Panini ml:Deal scanner on
Safariand Chrome browsers.

Browsers and Applications
The most recent version of the browsers listed below are recommended.

- Microsoft Edge: Requires the installation of WebScan Software (see below).
- Chrome: Requires the installation of WebScan Software (see below).
- Firefox: Requires the installation of WebScan Software (see below).
- Safari: Requires using the Panini ml:Deal scanner.
Java 1.8: Only supported using Chrome or Firefox on a Windows OS.
PDF Viewer: Required for viewing Reports. Adobe PDF Viewer is qualified.
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WebScan Software Requirements
« WebScan is not I0S compatible.
- Administrative rights are required to install WebScan software.
- Microsoft® .NET Framework 4.5.1 or newer.
- Microsoft Visual C++ 2013 Redistributable (x64) — 12.0.30501.

Scanner Requirements

A check scanner must be connected to the workstation. Please refer to Columbia Bank’s supported
scanner list.

If using a Panini ml:Deal or Panini EverNext scanner, the factory default IP address for use with a USB
cable are listed below.

« Panini ml:Deal: 192.168.4.1
« Panini EverNext: 192.168.101.1
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Remote Deposit Capture
Customer Responsibilities

We recommend retaining a copy of your service application, Terms and Conditions, as well as other
assessment forms for future reference.

The following sections outline your responsibilities as a Remote Deposit Capture user to help ensure
your deposits are processed securely and accurately.

Terms and Conditions Reminders

Check Retention and Destruction

The purpose of the check retention and destruction requirements in the Treasury Management
Services Terms and Conditions is to ensure that checks are properly secured, and employee access to
the checks is limited. A failure to secure and properly destroy your deposited items could lead to theft
for the purpose of perpetrating identity theft, either by employees within your company or through a
misappropriation of the items to external parties. A failure to properly secure checks could also result
initems being deposited multiple times.

Due to privacy laws and the liabilities associated with the storage of checks, here are a few important
precautions you should take.

1. Implement and monitor company policies that require destruction of documents containing
consumer information to ensure the information cannot be read or reconstructed.

2. Store all original checks in a safe or lockbox, accessible only by authorized personnel.

3. Do not store customer account information, photocopies, or private information in locations
accessible to non-authorized personnel.

4. Maintain a filing system that easily identifies any missing checks. Suggestions include:
a. Store a paper copy of each deposit receipt along with the original checks.

b. Store checks in chronological order so they can be destroyed in accordance with
company policies.

c. Maintain an accurate count of checks currently being stored.
5. Respond to requests by the bank for original items within 5 business days.
6. Destroy the original checks after 60 days, unless the bank advises otherwise in writing.
7. Maintain a paper shredder on-site or hire a third-party for the secure destruction of checks.
8. Have alocked or secure trash bin for the disposal of shredded checks.
9. Perform routine audits for potential security breaches of customer information.
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Audit

We reserve the right to audit your check storage and destruction procedures, as well as your
local computer security updates, and may suspend service if storage and destruction policies
are not adequate.

Duplicate ltems

If you scan a check more than once, it will result in a duplicate item. If you do not remove any duplicates
before submitting the deposits to Columbia, each check image will be processed and may be returned
as unpaid. You will be charged a Returned Deposit Item fee for each check returned unpaid. See the
Other Account Services and Fees Schedule for the current fee amount.

Types of Checks

You may deposit personal and business checks as well as money orders drawn on a United States
bank and written in United States Dollar currency. Directions for depositing Canadian items written in
USD and CAD are found on page 36. Checks from other foreign countries, food stamps, and checks
with poor image quality must be deposited at your nearest Columbia Bank branch. All checks must be
made payable to the name on your deposit account.

Following the Law

As a customer using Remote Deposit Capture, you are expected to comply with our Treasury
Management Services Terms and Conditions as well as all applicable federal, state and local laws
and regulations.

Fraud Prevention and Security

Information Security Breach

You are responsible for safeguarding the information contained on the checks you receive. To protect
yourself and your company, we recommend the following precautions:

- Ensure external doors with access to the PC used for processing remote deposits, the issuance
of checks, and/or any system generated reports are securely locked prior to leaving. Do not
leave deposit information unattended.

- Complete a comprehensive background check on all accounting personnel. It is also
recommended that employees who have access to your company’s financial resources be
bonded and insured against loss.

If checks, or any information on the checks, are obtained by unauthorized individuals, you may need
to take action. Each state has different regulations on safeguarding customer information and
necessary actions in the case of a breach. As a general precaution, customers should establish
written emergency procedures to be followed in the event of a security breach. These would ideally
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be created with the assistance of legal counsel, information technology consultants or both. These
guidelines should be disseminated to all employees and posted in a conspicuous area and include (at a
minimum) the following:

- Phone numbers to local police departments to report theft or break-ins. This is especially
important if a laptop or computer has been stolen.

- Phone numbers to an information technology consultant who can take proactive steps to
halt information from being further disseminated if a computer server has been hacked or
otherwise breached.

- Names of designated employees authorized to contact us to report the security breach.
This should be the company administrator listed on your Remote Deposit Capture Service
Agreement or be an employee designated as a Remote Deposit Capture location contact for
your company. We will attempt to validate the source of the information to mitigate the breach.

- If a security breach has been identified that could compromise the security of your customers’
financial information, you should have a written policy detailing under what conditions your
customer will be notified, who will provide the notification, and how the notification will
be delivered.

The bank may suspend your Remote Deposit Capture services if the bank has reason to believe there
has been:

- A breach in the security of a program.
- Fraud involving a customer’s account or their check.
- Uncertainty of the authorization or accuracy of electronic items.

Security

At your place of business, it is critical to have a secure network (especially if using a wireless network),
firewall, virus protection, spyware, keystroke protection and/or any other relevant form of systematic
protection in your computing environment. Per our Treasury Management Services Terms and
Conditions, you are required to update your antivirus software on a regular basis and in no event less
than once per month. In addition, you agree to utilize a firewall and run updated anti-spyware software
to reduce the possibility of having information captured and sent to unauthorized parties.

Dual Controls

Remote Deposit Capture contains important information, and we recommend that you utilize
appropriate dual controls at your company. Separation of duties forces at least two people to be
involved in completing a task so no one person has control over all phases of a transaction. Dual
controls help prevent or decrease the risk of errors and identify problems. Just as you may have one
person issue a check and another person sign the check, you may want to consider having one person
responsible for processing remote deposits and another person handling the accounts receivables.
You should also consider further separation of duties with one person scanning checks and submitting
the deposits, and another person reviewing and approving those deposits.
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Contingency

If the Commercial or Business Online Banking, or Remote Deposit Capture websites are down, or
your scanner is not working, we will make every effort to restore service as quickly as possible. As an
alternative, you may deposit checks at your nearest Columbia Bank branch or mail your deposits.

Scanner Care

As a Remote Deposit Capture service customer, you are responsible for proper maintenance and
care of your desktop scanner. You can extend the life of your scanner by following these preventative
maintenance tips:

- Complete a monthly check of your scanner’s replaceable parts, including the cartridge, absorbing
felt, ink rollers, stamp pads, and lens cover. Replace them as they begin to show wear. Replacement
instructions are described in the scanner’s instruction manual.

- Do notinsert checks with staples, as they could damage the scanner.
- Use compressed air to clean your scanner frequently to eliminate dust and paper fragments.
- Ensure the movement and tension of the scanner’s rollers and belts are sound.

« Refer to your scanner’s instruction manual for more preventative maintenance tips.

Contact Treasury Management Support at 866-563-1010 for further assistance.
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Getting Started

In this section, you will find helpful tips for creating successful scans, how to access Remote Deposit
Capture from either Commercial or Business Online Banking, and instructions for setting up your
workstation to begin scanning.

Check Image Quality

Based on the Check 21 standards, check image quality is required to meet certain specifications.
Follow the below quality controls for the best results.

- Checks should be written in blue or black ink.
- Handwriting must be legible.

- Checks should be uniform in shape.

- The MICR line must appear to be fully intact.
- Checks should be signed and endorsed.

Our Image Quality Assessment (IQA) tool will identify most checks with poorimage quality but
following the guidelines above will help ensure checks are scanned properly. If the image fails the IQA
test after scanning, please review the following:

- Verify the check was able to pass through the scanner.
- Make sure the information on the check is legible.

- Verify the image displays the MICR line, signature, date, payee, amount and both sides
of the check.

Rescanning a check with poor check image quality may solve the problem. If the image quality problem
persists, please contact Treasury Management Support at 866-563-1010 for assistance.

Batch Volume

For quickest processing, there is a limit of 400 checks per batch; however, there is no restriction to the
number of batches that can be deposited in a day.

Electronic Data Storage

Remote Deposit Capture will archive a history of all deposits. You can search for a specific item or
awhole deposit batch as well as run reports on the stored data. All electronically deposited checks
are stored at the bank, not on your local computer. If you electronically file the check images on your
network, it is very important to make sure the network is secure and only authorized personnel have
access to those electronic files.
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Logging into Remote Deposit Capture

To access Remote Deposit Capture, you must have valid login credentials to Commercial or Business
Online Banking.

- If new to online banking, we will provide Primary Administrators with their login credentials via
email. Additional users will be provided login credentials by their Primary Administrator.

Commercial Online Banking

Once you've logged in using your Company ID, User ID and password, follow the steps below to access
Remote Deposit Capture.

1. Select Account Services from the menu bar.
2. Click Remote Deposit Check Capture.

If you are new to Commercial Online Banking, please see page 31 for first-time login instructions.

Business Online Banking

Log in with your User ID and password, then follow the steps below.
1. Select Business Services from the menu.

2. Click Desktop Remote Deposit.

If you are new to Business Online Banking, please see page 34 for first-time login instructions.
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Setting Up Your Workstation

While our online banking systems and Remote Deposit Capture are browser-based applications,
certain scanners must download and run the appropriate scanner drivers on the workstation before
you can begin processing deposits. Contact Treasury Management Support at 866-563-1010 for
assistance on driver installation.

Once installation of the scanner driver is complete, WebScan will need to be installed. This installation
will require administrative rights to the workstation, as well as other software requirements as
referenced on page 31. If an older instance of WebScan is running on the workstation, it will need to be
uninstalled prior to the updated version being reinstalled.

Note: Disconnect your scanner from the workstation prior to downloading the scanner driver.

1. Once in Remote Deposit Capture, click Help and hover over Download Scanner Drivers.

o
4 COLUMBIA BANK

2. Select the driver for the scanner you are utilizing. Only the drivers for scanners assigned to you will
display. If you do not see the appropriate driver, your Primary Administrator can assign additional
scanner models to you.

A
4 COLUMBIA BANK

# Approvals Administration Research Reports Help ~

Download WebScan

Alerts

Download Scanner Drivers |  Canon CR-L1

© There are pending merchant deposits fo feview toaling $135.00 Digtal Check CX-30
SeqEUde Digital Check CX-30 Franking ~

Welcome, Test User! About Digital Check No-Print

Today is 05/31/2024 at 8:20:09 AM your last login was on 05/31/2024 at Digital Check TS-240
8:19:09 AM.
Your last deposit for $0.00 on UNKNOWN at Unknown (Processed on UNKNOWN) Panini VisionX
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3. Click on the zip file that downloads toward the bottom of your browser and follow the wizard

prompts for installation.

‘Welcome to the Wizard for Panini Universal
Installer 4.5.300

The wizard will nstall Panini Universal Installer 4.5.300 for
Microsoft Windows XP/ista/7/8/8.1710 - 32 and 64 bits
on your computer.

To continue click Next

Nest > Cancel

4. Once the installation wizard is complete, go back to Help and select Download WebScan.

A
A COLUMBIA BANK

Alerts

Today is

4# Approvals Administration Research Reports Help -

Downlcad Scanner Drivers »

© Tnere are penair

Welcome, Test Usel

Your last deposit for $0.00 on UNKNGWN at Unknown (P!

Start Depositing

5. Click on the WebScan file that downloads toward the bottom of your browser screen and follow
the WebScan Setup Wizard prompts. If you receive a “WebScan Updater Status” error message,

click OK then Continue.

f® webScan - X

Welcome to the WebScan Setup Wizard A

The installer will guide you through the steps required to install WebScan on your computer.

'WARNING: This computer program is protected by copynght law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it may result in severe cvil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

< [ Next> Cancel
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6. When complete, WebScan will be available in the system tray. Right-click to open the menu, then
click Settings.

Open Log Viewer
Settings
Check for Updates

About
Exit

7. We have pre-configured WebScan’s Origin Domain and Updater Settings for Remote
Deposit Capture.

Scanner settings can be adjusted when troubleshooting issues. For example, if a scanner is jammed
due to check thickness, you can turn off double feed (set to O) to accommodate.

1. Open WebScan from the system tray, bottom right of your screen, right click and select Settings.

2. Select the scanner from the dropdown and update the appropriate fields. Click Update.

(@ webscan Configuration - =] X |
Setting Type:
Panini Settings
Panini Settings
Double-Feeding Detection Enabling: 1
[ Power for Double-Feed Detection: 5
Delay For Double-Feed Detection: 70
Confidence for Double-Feed Detection: 7
Hole Fiter Length: 7
Delay To Start Endorsement: 0
Max Symbols in MICR Code-Line: §0
Min Document Length: 80
Max Document Length: 240
Cancel Update
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Setting Up Dual Control

Dual Control must be enabled by Columbia Bank. Please contact Treasury Management Support
at 866-563-1010.

If you have Dual Controls enabled, you will see an Approvals tab in the top navigation. Items needing
approval can be found under this tab.

[~
A COLUMBIA BANK

pppppp

Applying Roles

When applying roles for Dual Control, you need to have at least one user with a Merchant Depositor
role and one user with arole that can approve deposits. Users can be setup with more than one role
depending on your company's structure and needs.

Advanced Operator: Deposits will skip Merchant Deposit Review.

Merchant Administrator: Entitled to all Merchant Administration functions and their deposits will
bypass Merchant Deposit Review.

Approver: Can reject or approve all batches. This role should not be provided to a user who has the
Merchant Depositor role.

Merchant Depositor: Can create and submit deposits for review and approval.

Merchant Reviewer: Can approve batches that other Merchant Depositors have made but cannot
approve their own batches. This role should be added to users that need to make deposits and
approve others’ deposits.

Quick Tips:

- Approver and Merchant Depositer should not be setup together.

- Merchant Reviewer and Merchant Deposit are appropriate to set up together.
- Advanced Operator and Merchant Administrator roles bypass all reviews.
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User Profiles

This section provides details on adding and managing users within Remote Deposit Capture as well as
online banking.

Adding Users in Remote Deposit Capture

When adding users to Remote Deposit Capture, they must also be created in Commercial or Business
Online Banking if they are not already. It isimportant to note that the new user’s online banking User ID
must match their Username in Remote Deposit Capture.

As a Company Administrator, once you are logged into Remote Deposit Capture, follow the
instructions below to add your new users.

1. Select Administration to access the User Administration page.

2. Click the add (+) icon on the left side of the screen. The options for adding a new user display on the
right side of the screen.

3. Complete the required fields.
User: Enter the user’'s Commercial or Business Online Banking User ID. If the user is not set up
in online banking yet, enter a User ID that can also be used when creating the user in online banking.
The User field in RDC must match what is in Commercial or Business Online Banking as the User ID.

Full Name: Enter the user’s first and last name.
Email: Enter the user’s email address. This will be used for system emails and notifications.
Time Zone: Select the time zone for the user’s location.

Date Format: Select the date format. Ex. MM/DD/YYYY (two-digit month, two-digit day,
four-digit year).

Time Format: Select the preferred time format. In a 24-hour format, “h” represents hours; for
example, 5:00pmiis 17:00. In a 12-hour format, “h” represents hours and is typically paired with
“mm” representing minutes and “tt” for AM or PM.

Scanner: Choose the default scanner for the user. If a network scanner such as ml:Deal is selected,
then the system updates the page with the Scanner Host field. An IP address or hostname value for
the network scanner must be provided in this field.

4. Add a phone number. Users are required to have at least one phone number.
a. Select the hamburger menuicon in the Phone Numbers section. Select Add.
b. Enter a description for the number in the Name field.
c. Inthe Country Code field, select the country for the phone number.

d. Enter the phone number in the Phone Number field, omitting spaces. Dashes may be included
but are not required.

e. (Optional) Enter the extension, Ext., if applicable.
f. Select the add icon (+) to add the number to the list.
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5. Assign roles to the user profile.
a. Select the ellipsis icon in the Roles section and open the Select Roles window.

b. Choose the roles to assign to the user. If all roles should be assigned, you can select the
hamburger icon and choose Select All.

i. Merchant Depositor: Creates and submits
ii. Merchant Operator: Creates only
c. Click Done to save the selections and close the window.
6. Add the locations to the user profile.
a. Select the ellipsis icon in the Locations section and open the Select Locations window.

b. Choose the locations to assign to the user. If all locations should be assigned, you can select
the hamburger icon and choose Select All.

c. Click Done to save the selections and close the window.
7. Add accounts to the user profile.
a. Select the ellipsis icon in the Accounts section to open the Select Accounts window.

b. Choose the accounts to assign the user. If all accounts should be assigned, you can select the
hamburger icon and choose Select All.

c. Click Done to save the selections and close the window.

8. (Optional) Arrange the order of locations and accounts. There are two ways to move items up or
down the list.

a. Select the list number field for the item you want to move. Hold down the mouse and drag the
item up or down to the preferred position.

b. Select the list number field for an item and enter a new number for the item. The item will move
to the newly assigned position.

9. Click Save.
10. Add the user to Commercial or Business Online Banking if not an existing user.
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Adding Users In
Commercial Online Banking

Remote Deposit Capture users must also have a profile in Commercial Online Banking. If the user is
new to Commercial Online Banking, follow the steps below to add them.

1. Select Administration from the top menu then Company Administration.

Welcome Reports Money Movement  Account Services | Administration

Communications

Company Administration

A it M: it A | Sett U [
xpress Account Managemen pproval Settings y [T —— p)

2. Click Create New User from the Manage Users tab.

Company Administration

Manage Users Account Information Express Account Management

User Administration

Review the options listed below for available user administration tasks.To quickly entit
New User

You will have an opportunity to copy an existing user during the process.

Create New User

3. Complete the New User profile fields and click Continue.

Company Administration

Note: For User ID, use the same ID entered in the "User" field when creating the user in Remote
Deposit Capture.
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4. Select the appropriate roles for the user or copy an existing user. Click Continue.

Roles

Copy Existing User (Optional)

O copyuser: s

User Roles (Optional)

[] Allow user to setup templates

<=

he uzer 1o template zetup 3nd template 3ppraval cspabities for anly thaze services and sesurts to which the user haz been artiled
[[] Allow this user to approve transactions

(This eniles the user 1o wansmit cspabilties far only those senvices end sccounts 1o which the Lser hes been enttie
[] Grant this user administration privileges

m o the user o 398, medy, copy and deiete users, mosfy thei roles, services and sceount secess, rename acesunts, and mody the number of spprovers requred for requests.

5. Under Services & Accounts, select the add icon (+) next to Remote Deposit Check Capture.
A checkmark should appear to the left of the service and a “service enabled” message should
appear to the right. Click the X to the right of any enabled service to remove it from the user’s

profile. Click Continue.

Services & Accounts (Optional)
o enable a service and assign accounts, click the appropriate link. To disable all services and accounts, click ‘Clear All
90f 52 services enabled

Service

ACH File Upload

ACH Fraud and Reporting

Bill Pay

€CD Collection

® ® 6

6. (Optional) Enable limits for the user and click Continue.

7. Click Create User. You can save the user setup as a draft and complete it later if needed.

8. Provide the new user with their Commercial Online Banking Company ID, User ID and password

tologin.
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Adding Users In
Business Online Banking

Remote Deposit Capture users must also have a profile in Business Online Banking. If the user is new to
Business Online Banking, follow the steps below to add them. If the user already exists, skip to step 6
for enabling the Remote Deposit Capture service.

1. Go to Settings and select User Management.

3 Transactions v

Business Bill Pay

(3 BillPay Admin

Business Services N
é] Statements N
Services v
{é} Settings N

Profile

Account Preferences

Security Preferences
User Management ‘“

Alerts

2. Click Add User.

User Management

ColumbiaBank.com MemberFDIC EqualHousingLender& SBA Preferred Lender NMLS 401867 18
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3. Complete the New User Details fields and click Save New User Details. For the Login ID field,
ensure you use the same ID entered in the "User" field when creating the user in Remote
Deposit Capture.

s \

New User Details

PERSONAL DETAILS

First Name Last Name Email Address
Phone Country Phone
Select Country v ‘

LOGIN DETAILS

Login ID Password Confirm Password

Discard New User Details Save New User Details

\ J

4. Select the delivery method for receiving a Secure Access Code then enter the code in the field
provided and click Verify.

®

Secure Access Code Required Enter your Secure Access Code

Asecure access code is required to authorize this transaction. Please select your Enter the code that has been sent via sms text nuMber to (XX00 Y00
delivery method to receive your secure access code:

Enter code

Voice Number: (XXX) XXX

SMS Text Number: (XXX) XXX

5. A confirmation message that the new user has been created will appear. Click Close.

©

Save User

The user has been saved
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6. Go to Business Services in the main menu then Manage Portal Access.

A
A COLUMBIA BANK

m Accounts

&3 Messages

3 Transactions v
=  Business Bill Pay

(3 Bill Pay Admin

Business Services ~

Desktop Remote Deposit

l Manage Portal Access

g Sstatements v

Services v

{:o} Settings v
L

7. Choose the user from the drop-down menu on the Manage Service Permissions screen.

A COLUMBIA BANK

A} Accounts . L
Manage Service Permissions
£ Messages
Use this workflow to manage the users access to services available through our vendor partne|
B3 Transactions v

Please select a user from list below

= Business Bill Pay

v
Bill Pay Admin
© Y Smith, Bill
Business Services ~ AL FUDS FAY ~ @
Desktop Remote Deposit
REMOTE DEPOSIT v

ACH Positive Pay

Manage Portal Access

@ Statements v

8. Click on Remote Deposit to expand that section for the user.

Please select a user from list below

‘ Smith, Bill v ‘

ACH POS PAY v

REMOTE DEPOSIT

Edit or Update the Remote Deposit Username

Remote Deposit Merchant ID (read only) Remote Deposit User ID
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9. Enter the Remote Deposit User ID and click Save. The Remote Deposit User ID should be the
same as what you entered in the "User" field when creating the user in Remote Deposit Capture.

s \
Please select a user from list below

‘ Smith, Bill v ‘

ACH POS PAY v

REMOTE DEPOSIT

Edit or Update the Remote Deposit Username

Remote Deposit Merchant ID (read only) Remote Deposit User ID

Success

User was successfully enrolled

11. Go to Settings from the main menu then User Management.

A
4 COLUMBIA BANK

(3 Bill Pay Admin

Business Services v
E} Statements ~
Services =

3 Settings

I

Profile
Account Preferences
Security Preferences

User Management

!

Alerts

Bill Pay Draft Alert

Financial Tools

CA Privacy Request
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12. Click the pencilicon to the right of the applicable user to edit their profile.

User Management

\ Searcn Users

User Email Address Last login \

Bill Smith V4

13. Choose Assign Rights in the lower right of the screen.

User Details

Status
Active

Edit Status

PERSONAL DETAILS

First Name Last Name Email Address
Steve Jones
Phone Country Phone

United States

USER LOGINS

Login Name Channel Status Last Logon Actions

Internet Normal 1/24/2025 B

Cancel JR——

14. Click on the Features tab.

Steve Jones ﬂ

User Policy ®

Transactions - Accounts

Filter: QN Enabled Disabled \ ™ ‘

Check Reorder CHECK REORDER Enabled @m®)
Rights

Funds Transfer

Y Draft Approve Cancel View ‘ N ‘

$99,999,999.99

Approval Limits

Maximum Count

Daily Per Account 1000
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15. Under Custom Features, click on the toggle for Desktop Remote Deposit to enable this service
for the user.

-
User Policy ®

Transactions  Features  Accounts

FEATURES @

Q

§50

€  ACH Positive Pay

CUSTOM FEATURES

Q Card Management [x] Desktop Remote Deposit
@) Laser Draft Alerts ©"  Portal Access Management
PERSONAL FINANCIAL MANAGEMENT (PFM)
@) PFM Account Aggregation @ PFM Transaction Categorization and Widgets
f
16. Click Save.
ccount Q PFM Widget NetWorth
ding @) PFM Widget Trends

17. A confirmation message will display. Click Close to return to the User Management settings.

©

Policy Saved

Policy changes have been accepted

18. The user is now enabled and should be able to access Desktop Remote Deposit going forward.
If this is a new Business Online Banking user, ensure you provide them with their User ID and
password for logging in.
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Changing User Settings in
Remote Deposit Capture

Users have access to change a select number of settings within their user profile.
1. Click on the profile icon in the upper right corner and select User Profile.

ﬁ COLUMBIA BANK
# Approvals  Administration  Research  Reports  Help ~

2. Make any desired changes to Email, Timezone, Date Format, Time Format, Scanner or Phone
Number. Additionally, you can rearrange the order in which locations and accounts are displayed.
Only Company Administrators can assign additional Locations and Accounts.

There are two ways to move items up or down the list.

a. Select the list number field for the item you want to move. Hold down the mouse and drag the
item up or down to the preferred position.

b. Select the list number field for an item and enter a new number for the item. The item will move
to the newly assigned position.

Locations A
Portland 0
Accounts N
6789 ;

CTC Test 5
Coupon Metro 6782 3

LA DWP Test P

3. Click Save.
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A

Creating a New Deposit

Prior to scanning checks, confirm your scanner driver and WebScan have been installed and that your
scanner is connected to your workstation.

1. Complete the fields in the Create Deposit box on the right of your screen and click Create Deposit.

Location: Select from the dropdown or start typing to search for a specific location.

Account: Select from the dropdown or start typing an account number. Accounts are arranged
numerically, low to high.

Control Total: (Optional) Enter the expected amount of the deposit. If you don't enter an amount or
enter $0, your file will show up as unbalanced once all items are scanned, and you will need to balance
the batch.

A
4 COLUMBIA BANK

#  Approvals  Administration  Research  Reports

Help ~ o

Alerts Create Deposit

@ There are pending merchant deposits to review totaling $135.00 Location
Select a Location

Welcome, Test User!

Today is 05/31/2024 at 8:26:30 AM. F

your last login was on 05/31/2024 at

8:19:09AM
Your last deposit for $0.00 on UNKNOWN at Unknown (Processed on UNKNOWN)

Start Depositing
Use the “Create Deposit’ box on the right-hand side of the screen,
View Deposit History

View Open, Pending and Recent deposits in the "Deposits” section below. You can
also use the "Research" option in the header to search for transactions.

Account

Select an Account

Control Total

$

Create Tape

Create Deposit

2. Click Capture. The WebScanicon in the system tray will turn green.

4 COLUMBIA BANK
# Approvals

Administration  Research  Reports  Help ~

Captureltems ~ Correcttems  Balance Deposit  Review Deposit

Press ‘Capture’ to begin capturing items.

Items @

Amount Sequence Routing Number Account

=

Serial
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3. Load items into the scanner and click Start Scan.
a. Loaded items will automatically start scanning and be added to the deposit.
b. Do not pull a check out while it is being scanned.

c. If a check jams during scanning, remove the check from the scanner and press F5 on your
keyboard. Rescan the check.

p
Capture ltems

Initalizing

&

Cancel | Start Scag

4. ltems will feed through the scanner and you can append additional items by reloading the scanner.

When finished, click Stop Scan.

-
Capture Items

Capturing Item #1

A\

Remote Deposit Capture User Guide
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5. The checks scanned will be displayed on the Capture ltems page. You can remove the entire deposit
or individual items if needed. When finished reviewing, click Next.

™
A
A COLUMBIA BANK

# Approvals Administration  Research Reports  Help -

e =
P o e - Wi . O $190.25
Ore nhed oty 52— oun ==

pq— —d

323205050 w008

a o 9

Q aQ

Sequence #7774265000020

A
A COLUMBIA BANK
@  Approvals  Administration  Research  Reports  Help - o

Caplure ltems

Vorel
+  0ws

e mEE -
S T wemmcroa et
| e Rk et Kak s j0r

’ Ooe taleh e ol B30 o 0=
¢ -

e (R
Items @ D

seposttape
Amount Sequence Routing Number Account serial OSSN

Remove Selected

<]

123205064 ' 0108

a

<]

$109.83 7774265000040 123205054 T 0109

6. If the calculated total matches the Control Total, and there are no failed items, a virtual deposit
ticket is created.

a. If there are any failed items, the Correct Items page will display those items and their
corresponding failures and exceptions.

b. If there are no failures, the Balance Deposit page will display.
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Deposit Funds Availability

Your funds will be available according to the schedule below. The schedule is subject to change
without notice.

Same Day Availability
« Checks drawn on Columbia Bank routing numbers.
- Transmission deadline is 8pm PT.

One Business Day Availability
- All other domestic routing numbers.

- Business days do not include Saturday, Sunday or holidays as determined by the
Federal Reserve Bank.

Note: Returned items that are re-deposited will be assigned additional days of float.

The full details of the bank’s Funds Availability Policy can be found in the Business Rules
& Regulations disclosure.
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Correcting Deposits

If any exceptions exist within the deposit, the Correct Items page displays. The following are a list of
potential failure conditions and the associated corrective action.

Amount Recognition Failed: Manually enter the amount of the item.

Duplicate Item: The current and original images will present for verification. Both items may need to
be removed.

Item Data Entry: Data must be entered for any highlighted field for the item in question.

Image Quality Exceptions: The error will provide the image quality and usability errors associated
with each item. You may need to remove them.

Reject Item Exception: An explanation of why anitem s labeled as a Reject will be shown.

- The item is foreign, with the exception of Canadian items.

« The scanner is unable to successfully read the MICR.

- The item routing number is not a valid routing transit number.

Item Limit: Remove captured items that exceed the configured ltem Limit.

MICR Editing: If MICR Editing is enabled, these fields can be updated for the bank to review.

A
A COLUMBIA BANK

Click Accept once all required fields are populated to accept an exception item into the deposit.

If you need to remove items, click Remove. A confirmation message will display to verify the decision.

- Removed items can be recaptured. If the recaptured item continues to fail and cannot be accepted,
it must be deposited through traditional means.

- If anitemis a critical failure or reject, the only option available is to remove the item.

When the last exception in the Correct Items page is corrected, the Balance page will display.
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Balancing Deposits

If the deposit is out of balance, the Balance Deposit page will provide the details of the scanned items
for review and adjustment.

A\ COLUMBIA BANK

If the Control Total matches the Deposit Total, the deposit is in balance and eligible for submission.
Click Review to continue.

If the Control Total does not match the Deposit Total, then review each item.
- Select the incorrect item in the grid and edit the amount below the image.

- Click Save Changes to apply the change.

- When the deposit is in balance, the Review page will display.
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Adding or Modifying Open Deposits

To add items to or modify individual items within an open deposit, follow the instructions below.

Adding Items
1. Click the Open tab and select the deposit needed.
2. Follow the instructions within Creating a New Deposit.

Modifying ltems
1. Click the Open tab and select the deposit needed.
2. Remove any necessary items.

3. Click Next and then Balance on the next screen and follow the instructions within
Balancing Deposits.

ColumbiaBank.com MemberFDIC EqualHousingLender& SBA Preferred Lender NMLS 401867 31



ﬁ COLUMBIA BANK Remote Deposit Capture User Guide

Returned Deposited Items

Items deposited through Remote Deposit Capture may be returned for any of the following reasons.
Please refer to the Other Account Services and Fees Schedule for any returned item fees that may apply.

- Non-Sufficient Funds (NSF)/Uncollected/Held Funds - Refer to Maker

- Account Closed - Two Signatures Required

« Account Not Found - Irregular or Missing Endorsement
- Stop Payment - Lost/Stolen

- Customer Not Authorized - Invalid Account

- Other - Fraud/Counterfeit/Forger

ltems are returned in the form of a substitute check known as an Image Replacement Document (IRD),
which may be slightly larger than the original check and specially formatted to be processed as if it
were an original item. The front of an IRD will state, “This is a legal copy of your check. You can use it
the same way you would use the original check.” indicating the item is negotiable.

Sample front

SO0NNELIS . Moo o0 S D 147
33/02/200% PO 133 oty 2004
10305L789% Horwe Brwen, MO K304 [

4

ity A . sH50.% ]

}\lﬂ' — s B
Home Town

Bank USA
i ans. Qoe
WOOPEIATEAGC  DDONIING N ZT00T0N 30 W/

-----

DM 795430 33/00/2004
1799338

WIOOTEIAIZAE CODRSING 4 0w /00000 53 38/

Sample back

GOODB 763

1799429335

OLRLnE2L

M02/T/1T ENSUN00

2216240048
0026201 >L85v€2100<

& 5% 0ot ombren o0 e bt P B |
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Iltems Returned for NSF, Uncollected or Held Funds

If you receive an IRD that has been returned for NSF, Uncollected or Held Funds, the IRD can be re-
deposited one additional time through your Remote Deposit Capture service.

To re-deposit a returned IRD, re-scan the item and deposit as you normally would a check.
Attention: Under no circumstances should you re-scan the original item.

If the item is returned a second time, you will need to obtain a replacement check from the issuer or
arrange for another form of payment such as an ACH credit or wire transfer.

Iltems Returned for Poor Image Quality

Your Remote Deposit Capture service has checks and balances to ensure only check images of
acceptable quality are transmitted for deposit. On occasion, you may be asked to provide us with
original checks within your possession (or copies of the fronts and backs of the checks). You must
respond to such requests within five (5) business days. If we request an original check from you, it
is typically due to an item returned against your account for poor image quality, and the returning bank
will not clear the item until they receive either the original document or a clearer image.

Items Returned for all Other Reasons

If you receive a returned item for any of the other reasons shown above, you will need to request a new
check be issued or arrange an alternative method of payment. IRDs returned for reasons other than
NSF, Uncollected or Held Funds cannot be re-deposited.
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Marking, or Franking,
of Original Checks

Scanners without Rollers
1. Go to the Windows Start or Search button and find the WebScan folder.

WebScan

”
L
L
"
”
v
L
w

>

2. Click on Scanner Demo Form.

- WebScan

Scanner Demo Form

WS WebScan

WS WebScan (Admin)
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3. The WebScan Capture Scanner Test window opens. Select your scanner from the Scanner
Type dropdown. You can find your scanner details in the Scanner Info section. Then type the
Endorsement Text of your choice and check the Enabled box next to Franking.

=& WebScan Capture Scanner Test

Settings
Endorsement Offset: E’

Franking: [] Enabled

Sequence Increment:

Zero Fill Length: D

Scanner Type: | Panini VisionX e
Endorsement Text: |Electronically Deposited

Sequence Start: (12345

Network Scan URL: |http://localhost:8080

Scan ltems
Select an ftem: v Save Images
MICR:
Sequence #:

- [m] X

Scanner Status

Status: Not Connected

Scanner Info:

Make:} Canon
Model:§ CR-50/CR-80/CR-L1
Serial Number:| JQ321999
API Ver:| 1.018
Release:| 2.0.2018.712
0S:| Microsoft Windows NT 6.2.9520(

4. Load items in the scanner facing backwards so the ink can mark the front of the checks.
Click Start Scan.

Scanners with Rollers

Please contact our Treasury Management Support team via Chat within Commercial Online Banking or

at 866-563-1010 to enable this functionality.

Remote Deposit Capture User Guide
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Canadian Check Processing

Please read and adhere to the following guidelines for Canadian check processing.

- Notate on the front of the check near the courtesy amount whether the amount is in CAD or USD. If
this is not notated or is incorrect, a service charge will be incurred and deducted from the deposit.
Notification of the error will be sent via secure email.

- If captured items are Canadian in CAD, Columbia Bank will apply the current day’s CAD exchange rate
to the item.

- To view the adjustment amount applied to an item, review the previous day transaction history in
Commercial or Business Online Banking.

Approvals Administration Research Reports - Help -

Capture ltems Correct ltems Balance Deposit Review Deposit

Correcting 1 of 1

Q [ S LR YR L oooozs | pak
a ‘[ Seddinl e w20 50221 $  8450.00
PR F— mim e s Jama s
| " Eiaht Thosand Four Hundvtd TiH , - o o
c ! mang 7 o us o [ 3 L H LH
; =
~

i - P L

FEDI I WIVIEOR MO EeT 4

Hi A W THE DOCUWENT HAS & COLCAID BACKSROUAS « THS FAFER CONTAMS FLUCRESCENT FBMLE ANG © SECLRSTY FEATERES

i YOUR COMPANY NAME e 5439 !
: CCy, SIATE D ot i
. FHONE HUMBER ABA
S T K m 2/1/2011

=™ volb —VvoID $ 300.00 CAD
7 THREE HUNDRED & NO/MOO ooung
| ;
| ¥ CANADIAN ITEM i
& 5
AU s e 5, 51 o et b b i3]
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Research: Searching for
Deposit History ltems

You can search for a specific item or items across deposits using any combination of available criteria.
Search queries can also be saved and re-ran.

Follow the instructions below to research an item.
1. Click Research.

A COLUMBIA BANK
W roprovan  Admeiseaton _Resewch  Repors e -

No item selected

2. (Optional) Select a query from the Saved Queries dropdown if re-running a saved query.

A
%4\ COLUMBIA BANK

#A Approvals Administration Re

Research Options

Institution Name

Merchant

Internal Test) Product Manage.

Saved Queries

All Deposit Detail
Deposit Detail (Merchant)
¢
1 Deposit Receipt (Merchant
=]
Deposit Summary (Merchant) }

End Date
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3. Select a Start Date and End Date to search within.

Start Date
05/31/2024 =]

< May 2024 >
Sun Mon Tue Wed Thu Fri Sat
18 28 | 29 | 30 | 01 02 03 04

19 1 05 | 06 | 07 | 08 | 09 10 "
20| 12 | 13 | 14 | 15 | 16 17 18
2119 | 20 | 21 22 |23 | 24 | 25

22| 26| 271 | 28| 29 | 30 n 01

23 | 02 03 04

4. (Optional) To further refine your search, check the Include Custom Fields box to expand and add
criteria.

Include Custom Fields

Improve performance by excluding custom

fields
Location

All v
Account

All v

5. (Optional) Click Add Field to add additional research criteria. Repeat for as many fields as needed.

a. Select afield from the left dropdown.
Amount
Item
Type
Deposit Account
Routing

ColumbiaBank.com MemberFDIC EqualHousingLender& SBA Preferred Lender NMLS 401867
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Sequence
Account Number
Serial
Item Source
Deposit Source
Tracking Number
Tran Code
User Name
b. Select criteria from the center dropdown.
=Equals
<Lessthan
> Greater than
>= Greater than or equal to
<=Less than or equal to
<> Not equal to
c. Enter a value in the right Value field, such as $10.00.

6. Click Search and the results will display to the right.

F—— #1004 #5552-0757  L23WSEPA997S?  A000000LSO0S
Deposit MO06570633 with 1 Gebil(s) for $45.00 was submitted on
Start Date 10/06/2023 11:25:23 am
01/01/2022 &
Items @
End Date
05/3112024 & Seque... Accou... Serial.. Routin.. Amou.. Tracki.. Locati... Accou...
657063... 123456... 1001 5552-0... $45.00  MOO65.. Portiand ™™ 6789
Click to collapse fields A~ @
657063... 665982.. 001016  123205.. $4500  MOOG5.. Portland = 6759
Include Custom Fields o}
Improve performance by excluding custom
fields
Location
Al -
Account
5 Credits @) $45.00 Debits ) $45.00

Clear Add Field m
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7. (Optional) Expand the Export Options to customize the format and export your results.

Export Options A
Amount Format = pecimal v
1234.00
Date Format M/dVYyY h:mm:se

1/2/1999 3:04.05 PM

Delimiter Ccomma -

Export Column Names

Fields with Quotes

a. (Optional) Click the hamburger menu then Select Columns to choose the columns you want
included in your export. Check the box next to the columns you want included and click Done.

Note: Columns within the Items table can also be dragged and moved as needed.

( ltems @ |_|

Seque... Accou... Serial.. Routin.. Amou... Tracki.. Locati... SelectColumns

657063... 123456... 1001 55520.. $4500  M00G5.. Portland| CXPOrtResults

657063, 665982 001016 123205, $45.00 MOO065. Portland Print Selected Item
Print Deposit

Print Deposit and
Images

Deposit Tape

View Deposit
Credits () $45.00 Debits () $45.00

Select Columns

Customer Name

Deposit Account Name
Deposit Account Number
Deposit Created Date
Deposit Debit Count
Deposit Item Count
Deposit Source

Depostt Status

Deposit Total

EntityNo

ol - )

b. Click Export Results to download a CSV file.
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8. (Optional) To save your query, enter a name into the Saved Queries field then click the hamburger
menu next to Research Options and select Save.

Reporting

Under the Reports menu, you have access to a variety of reports that may be printed, saved
or exported.

A
A COLUMBIA BANK

Research Reports  Help ~

Report Criteria

Report

All Deposits Detail

Image Report (Front + Back)

All Deposits Detail: A list of deposits made during a specified time range for the specified locations
and accounts. In addition to items such as individual checks, itemn amounts, serial numbers, account
numbers and so on, you can include custom fields.

Deposit Detail: Details of a particular deposit. In addition to items such as individual checks, item
amounts, serial numbers, account numbers, item type such as coupon, credit or debit, you can include
custom fields.

Deposit Summary: A summary of the deposits made during a specified time range for the specified
locations and accounts. It includes the date of the deposit, deposit tracking number, location, deposit
status, primary account and the counts. You can also include custom fields.

Deposit Summary by Location: A summary of the deposits made during a specified time range
for a single account or all accounts, grouped by location. It includes the date of the deposit, deposit
tracking number, deposit status, person who scanned the deposit, person who submitted the
deposits, and the counts. You can also include custom fields.

Image Report: Details and images for a selected deposit on a specified date. The image report can be
run three different ways:

- 1x3 Front Only: Provides the images for the deposit ticket and only the frontimages of the
checks that make up the deposit at a larger size, where each image is centered in a single
column on the page. Custom fields can be included.

- Front + Back provides the front and back images of checks that make up the deposit, side by
side in two columns on the page.

- Front Only provides only the frontimages of the checks that make up the deposit, side by
side in two columns on the page.
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All three variations also include the date the deposit was submitted, the account, the status, the
location and the deposit total. These reports can include deposits in pending status.

Location Summary: A detailed summary of all deposits and debits made within a specified date
range for the selected locations and accounts, grouped and summarized by location. Includes the
location name, deposit counts, debit counts and deposit totals.

Pending and Rejected Deposits Summary: A detailed summary of all the deposits in a pending
state, as well as those in a rejected state, grouped and summarized by location. It includes the tracking
number, received time, depositor, total debits and total deposits. The rejected deposits also include
any review comments.

Receipt Detail: Detailed information about a specific deposit made on a specific date. In addition
to the date, deposit status, location, account number, tracking number, person who captured the
deposit, person who submitted the deposit, item type such as coupon, credit, and debit, serial
number and item number, you can include custom fields as well as deposits in pending status.

Note: Items rejected during a deposit review have an item type of DEBIT(REJECT). Also note that this
is the same report that is available on the Deposit Completed page.
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Appendix A

Commercial Online Banking First-Time Login Instructions

When logging into Commercial Online Banking for the first time, you will need your:
- CompanyID
+UserID
- Temporary Password

If you are the Primary Administrator for your company, these were provided via email by Columbia. All
other users’ login credentials are provided by the Primary Administrator.

Loggingin

1. Go to ColumbiaBank.com and click the Log in button in the upper right of the screen.
2. Select Commercial Banking.

3. Enter your Company ID and User ID, then click Login.

(A
[ COLUMBIA BANK
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4. You will be asked to authenticate with a one-time security code. Click Continue
with Security Code.

@ An extra layer of security is ded to plete this req

Sign on to Commercial Online Banking

Company ID:

User ID:

One-Time Security Code
When you continue, we will call or send a text message
and ask you to enter a one-time code.

Cancel J

—

Continue with Security Code

Enter different Company/User |1D

5. Select the delivery method for which you'd like to receive the code and click Continue.

Cine-Time Security Gode "

Tzl e wwhiores D wcsiscche yona
Dont recogrilze thess anone nombers?

Fueu might Feeve srieied an meomscl usss 10, Helum b e sgn-n page
aind re-enier wour wRer 100 I el necoainze 1ne giire miumkers, bul ihay
ane o benger ancnrahe, comtact 1SAE-GAS-1 00

Salect phooe 20 (0N 00K

mnrilan

Salect opbon: 1 al 1he sakcked numDer.
) lext the selacksd number.

Inportant Mode: By Cicking
el [ex] Klerasans ol dyiee
b i Teamis of Lse. Shardand
et message rales apply
Flse voric] woan wmrsiess
camar for datsll

Conbimmue Cance ]

By phione number 15 me lisled
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6. Enter the code received at your selected delivery method and click Submit.

Cine-Time Securily Sode 4

Creilie e sacznmily exnke

A texd messags with 2 cnetime securty cnds has been 5o o
[EFTEE S

Mede: [2El mesaages can [aks & ey Manukes b be retemed,

Ong-ime seour ¥ Cle

L T

O] recess 5 feted [TjeEs BE

7. Enter your temporary password.

s \

Sign on to Commercial Cnline Banking

- -
Corenprany 1N

Usar |L:

N . 5
i giiran] CompanglEar il

8. You will be prompted to reset your password. Enter your new password and click Submit.
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9. Click Continue within the Change Password Confirmation screen.

Vel PISLAID wi g OR BAg]

Fasi Fasssord

10. Review the Terms & Conditions as well as the Security Procedures and check the “l have read,
understood and agreed to disclosures” box. Click Continue.

£ COLUMBIA BANK

Commercial Online Banking Online Agreement

Note: Use of this 5o
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Appendix B

Business Online Banking First-Time Login Instructions

When logging into Business Online Banking for the first time, you will need your:
+UserID
- Temporary Password

If you are a Primary Administrator for your company, these will be provided by Columbia. All other
users’ login credentials will be provided by a Primary Administrator.

Loggingin

1. Go to ColumbiaBank.com and click the Log in button in the upper right of the screen.
2. Select Business Banking.

3. Enter your User ID and click Log In.

(A
A COLUMBIA BANK

4. Enter your temporary password and click Submit.

A
%4\ COLUMBIA BANK

Password

Show
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5. You will need to authenticate with a one-time security check. Select the delivery method by which

you want to receive your Secure Access Code.

A
%4\ COLUMBIA BANK

Please tell us where to send a 6-digit Secure Access Code:

Phone to: (XXX) XXX

Back

6. Enter the code sent via the delivery method selected and click Submit.

ﬁ COLUMBIA BANK

Enter your Secure Access Code

Secure Access Code ‘

7. You will be prompted to verify your profile information. Make any necessary updates

and click Submit Profile.

CONTACT INFORMATION
Phone Country (optional)

United States
Home Phone (optional)

Work Phone (optional)

Email Address

Back to Login Submit Profile
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8. An additional Secure Access Code will be required for user verification. Choose the delivery method
then enter the code in the field provided once received. Click Verify.

® O,

Secure Access Code Required

A secure access code is required to authorize this transaction. Please select your
delivery method to receive your secure access code:;

Enter your Secure Access Code

Enter the code that has been sent via voice number to (XXX) XXX-5443

Enter code

Voice Number: (XXX) XXX-5443

Cancel

9. You will be prompted to create a new password. Enter your temporary password and then the new
password you wish to use, re-enter the new one and click Submit.

ﬁ COLUMBIA BANK

Please set your new password:

@ Password Requirements:

¢ Must be between 8 and 99 characters

» Must contain at least 1 number

» Password must contain a minimum of 1
lower case characters.

» Password must contain a minimum of 1
upper case characters.

» Password must contain a minimum of 1
special characters.

» Password may not be the same as last
9 passwords.

* May not be the same as current password

Current Password

‘ Show
New Password

‘ Show
Confirm New Password

‘ Show
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10. Read the Terms & Conditions that are presented and select | Accept at the bottom.

Login

Disclaimers.

BUSINESS ONLINE BANKING TERMS OF USE

Our Right to Terminate
You agree that we can terminate or limit your access to online banking Services for any of the following reasons:

1. Without prior notice, if you have insufficient funds in any one of your Columbia accounts. Online banking service may be reinstated, in our sole discretion, once sufficient funds are available to cover any fees, pe
debits.

2 Upon 3 business days’ notice, if you do not contact us to designate a new Primary Checking Account immediately after you close your Primary Checking Account

3. Upon reasonable notice, for any other reason in our sole discretion.

‘Communi ions between Columbia and You

Unless this Agreement provides otherwise, you can communicate with us in any one of the following ways:
Secure online message via online banking

Telephone - You can contact us by telephone at 1-866-486-7782

Postal Mail - You can write to us at:

COLUMBIA BANK:

Atn: Online Banking

PO Box 1820

Roseburg, OR 97470

In Person - You may visit us in person at any Columbia branch. Visit www.columbiabank.com for a complete list of our locations
Consent to Electronic Delivery of Notices

You agree that any notice or other type of communication provided to you pursuant to the terms of this Agreement, and any future disclosures required by law, including electronic fund transfer disclosures, may |
posting the notice on the Columbia’s online banking website or by e-mail. You agree to notify us immediately of any change in your e-mail address. This consent to electronic notices anly applies to this Agreement
would like a paper copy of this Agreement, please call us and we will mail one o you at no charge. You may withdraw consent by terminating your accoun.

Owmership

You acknowledge and agree that a third party provider or licensor to Columbia ("Licensor”) is the owner of all right, title and interest in and to the downloaded software to be used for access to mobile banking Sen
the computer programs contained therein in machine readable object code form as well as any user do along with all quent copies, updates or versions thereof which are made &
regardless of the media or form in which they may exist (collectively the "Software”),

1. License. Subject to the terms and conditions of this Agreement, you are hereby granted a limited, nonexclusive license to use the Software in accordance with the terms of this Agreement. All rights not express}
Agreement are hereby reserved by the owner of the Software. Nothing in this license will entitle you to receive hard-copy documentation, technical support, telephone assistance, or updates to the Software. This
terminated at any time, for any reason or no reason.

2. Restrictions. You shall not: ()) modify, revise or create any derivative works of the Sofoware; (i) decompile, reverse engineer or otherwise attempt to derive the source code for the Software; (i) redistribute, sell, 1
otherwise transfer rights o the Software; or (v) remove or alter any proprietary notices, legends, symbols or labels in the Software, including, but not limited to, any trademark, logo or copyright

10 Nox Accep

Columbia Bank online & mobile Banking Agreement and Disclosure (June 2024)
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