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Commercial Mobile Banking

The Commercial Mobile Banking app is available through the iOS App Store and Google Play. It allows
users to access their accounts when and where they need, as well as apply approvals.

Logging in for the first time

Once you have downloaded the Commercial Mobile Banking app follow the steps below to log in for
the first time.

1. Tap the Commercial Mobile Banking app icon on your mobile device.

2. Enter your Commercial Online Banking Company ID and User ID then click Continue.

Company ID

User ID

Remember Me

Sign In with Biometrics

e] Forgot Password >
ﬂ Facebook >
¥ Twitter >
% CAPrivacy Notice at Collection >
71‘( Privacy Policy >
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3. Enter your Commercial Online Banking Password then select Continue.

CANCEL a

Password N
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4. Review and accept the Terms & Conditions.

11:37 QN Rl 74% 8

CANCEL ACCEPT

END USER TERMS

This service is provided to you by your bank and
powered by a Third Party (the "Licensor") mobile
technology solution. These End User terms are a
legal agreement between you and your bank.

SECTIONA

END USER LICENSE AGREEMENT TERMS FOR THE
DOWNLOADABLE APP

To be Agreed to by End User Prior to Use of the
Downloadable App.

1. Ownership. You acknowledge and agree that a
third party provider or licensor to your financial
services provider ("Licensor") is the owner of all right,
title and interest in and to the downloaded software
to be used for access to mobile banking services from
your financial services provider and the computer
programs contained therein in machine readable
object code form as well as any accompanying user
documentation along with all subsequent copies,
updates or versions thereof which are made
available to you (if any), regardless of the media or
form in which they may exist (collectively the
"Software").

2. License. Subject to the terms and conditions of this
Agreement, you are hereby granted a limited,

nonexclusive license to use the Software in
\ ol PN P +. £ 4+l A + ALL_J
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Home screen and menu

The home screen of the app displays a list of your entitled accounts and a menu bar at the bottom of
the screen that allows you to access additional app features.

E- 2

Welcome, me
Last Login: 03/10/2025 - 06:58:40 PM ET

YOUR BUSINESS ACCOUNTS

Checking Savings Certificate Of Deposit Ir|

*TESTING il $16,593.54
el Available Balance
*TESTING Fm==n $0.00
el Available Balance
A Checking# "= $50.36
ekl Available Balance

View All Checking Accounts

fa © =2 @ -

Home Positive Pay Transfers Approvals More
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Viewing accounts and transactions

1. To view account details and transactions, tap the account you wish to view. The most recent five
transactions will display.

If you have multiple accounts, arrows appear on either side of the account balance above your
activity. These arrows allow you to scroll through your accounts.

Account

AChecking

$50.36

Available Balance

LAST 5 TRANSACTIONS View All
BOOK TRANSFER DEBIT -$0.04
03/07/2025 $50.36

OUTGOING MONEY

-$0.02
TRANSFER 65040
03/05/2025
INCOMING MONEY

$0.02
TRANSFER 5042
03/05/2025
DEPOSIT $17.05
01/14/2025 &3 $50.40
OUTGOING MONEY

-$6.02

TRANSFER
01/13/2025

$33.35

fa © =2 @ -

Home Positive Pay Transfers Approvals More
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2. View additional transactions by clicking View All. By default, 12 months of transaction history is
available. Transactions with images associated will have a picture frame icon displayed.

Account & All Transactions Q
AChecking
Filter Transactions 3=
BOOK TRANSFER DEBIT -50.04
Available Balance 03/07/2025 $50.36
LAST 5 TRANSACTIONS View Al OUTGOING MONEY 50,02
TRANSFER $50.40
03/05/2025
BOOK TRANSFER DEBIT -$0.04
03/07/2025 $50.36 INCOMING MONEY $0.02
TRANSFER 65042
OUTGOING MONEY $0.02 03/05/2025 '
TRANSFER $50.40
03/05/2025 DEPOSIT $17.05
01/14/2025 $50.40
INCOMING MONEY 0.02
TRANSFER $$50 o OUTGOING MONEY $6.02
03/05/2025 ) TRANSFER 33535
01/13/2025
DEPOSIT $17.05
01/14/2025 &3 $50.40 OUTGOING MONEY $4.10
TRANSFER o
OUTGOING MONEY $6.02 01/13/2025 '
TRANSFER §3335
01/13/2025 OUTGOING MONEY
-$1.02
TRANSGFFR
f & = @ - @ =2 @ -
Home Positive Pay Transfers Approvals More Home Positive Pay Transfers Approvals More
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3. You can search for transactions within 90-day increments by tapping the Filter Transactions bar
at the top of the transaction list.

& All Transactions Q
Filter Transactions =
BOOK TRANSFER DEBIT -50.04
03/07/2025 $50.36

OUTGOING MONEY

-$0.02
TRANSFER $50.40
03/05/2025
INCOMING MONEY

$0.02
TRANSFER 85042
03/05/2025
DEPOSIT $17.05
01/14/2025 &3 $50.40
OUTGOING MONEY

-$6.02
TRANSFER $3335
01/13/2025
OUTGOING MONEY

-$4.10
TRANSFER §39.37
01/13/2025
OUTGOING MONEY

-$1.02

TRANSFFR

10 % = &

Home Positive Pay Transfers Approvals

More
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4. Tap the magnifying glass in the upper right to filter transactions by transaction description, date,
date range, amount, check serial number or transaction type.

Date Range >
Amount >
Check Serial Number >
Transaction Type >

10 % = &

Home Positive Pay Transfers Approvals More
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5. Tap a transaction to view its details. If there is an image associated, the View Image button will

appear in the additional details.

& All Transactions Q
Filter Transactions =
BOOK TRANSFER DEBIT -$0.04
03/07/2025 $50.36

OUTGOING MONEY

-$0.02
TRANSFER $50.40
03/05/2025
INCOMING MONEY

$0.02

TRANSFER $50.42
03/05/2025
DEPOSIT $17.05
01/14/2025 &3 $50.40
OUTGOING MONEY

-$6.02
TRANSFER $33.35
01/13/2025
OUTGOING MONEY

-$4.10
TRANSFER §39:37
01/13/2025
OUTGOING MONEY

-$1.02
TRANSFFR

0o & = @
Home Positive Pay Transfers Approvals More
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& Transaction Details

DEPOSIT

01/14/2025

Check Serial Number
Account Name
Status

Transaction Type

Memo:

Reference:

Front Check Image:

Back Check Image:

10 B &

Home Positive Pay

$17.05

A Checkingme=
Posted
Credit

PAYPLUS UPGRADE
TESTING

VIEW IMAGE

VIEW IMAGE

P &

Transfers Approvals More
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Menu bar

The menu bar at the bottom has links for Home, Check Positive Pay, Transfers, Approvals and More.
The icon for the screen you are currently on is highlighted, while the others will be grey.

=

A

Welcome, s
Last Login: 03/10/2025 - 06:58:40 PM ET

YOUR BUSINESS ACCOUNTS

Checking Savings Certificate Of Deposit In

*TESTING s $16,593.54
ek Available Balance
*TESTING B $0.00
ok Available Balance
A Checking-= = $50.36
s Available Balance

View All Checking Accounts

&l © =2 @ -

Home Positive Pay Transfers Approvals More
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When you tap the More button, a list of additional features will be presented for you to choose from
such as Bill Pay, Mobile Deposit and Settings.

Settings provides you a toggle to enable your device’s biometric validation, allowing you to bypass the
Password screen at login.

Please Note

All users with registered Biometrics
on this device will have access to
account balance and information.

Would you like to proceed?

CANCEL OK

ColumbiaBank.com MemberFDIC EqualHousingLender& SBA Preferred Lender NMLS 401867 1



ﬁ COLUMBIA BANK Commercial Mobile Banking App User Guide

Transferring funds

Tap the Transfers icon in the menu bar to move money between your Columbia accounts or view
scheduled and historical transfers.

Follow the instructions below to initiate a transfer.
1. Tap the Internal Transfers button at the top of the main Transfers screen.

[ Transfers

Internal Transfer

SCHEDULED

From: A Checkingl" ™ 1

$0.36
o 10of 1 received
To: C Checking_
HISTORY
From: A Checking=fas 50.04
‘T 03/07/2025

To: C Checking_

@ 1% 2 G

Home Positive Pay Transfers Approvals More

2. Enter the From (source) and To (destination) accounts.

3. Input an Amount for the transfer. You do not need to enter a decimal point as the system
automatically does that for you. Select Done.

4. (Optional) Enter a Description that can be used for tracking purposes.

5. (Optional) Select a Frequency. You will be presented with available options to set a transfer
frequency or future date it.
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6. Click Continue in the upper right of the screen.

< Internal Transfer | CONTINUE
From >
To >
Amount >
Description >
Frequency Today Only >

o 1% 2 @

Home Positive Pay Transfers Approvals More
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7. Select Submit for approval or Approval. Options will be dependent on your permissions in
Commercial Online Banking.

Transfer $0.36 from C Checking.. to A Checking

OneTime
Submit for approval

Approve

Cancel

ColumbiaBank.com MemberFDIC EqualHousingLender& SBA Preferred Lender NMLS 401867 14
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8. A confirmation message will appear at the top of the screen when the transfer request is
successfully entered.

Your transfer was successfully
scheduled

Transfer $0.36 from C Checking_ s tnito A
Checking. =~ = 0On03/31/2025

CLOSE

ColumbiaBank.com MemberFDIC EqualHousingLender& SBA Preferred Lender NMLS 401867 15
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Select the Approvals icon in the menu bar to view, approve and transmit requests.

1. Select the Approvals button. A list of different transaction types will be presented.

=

Users

Files

fr

Home

Approvals

Transfers

Transactions

Templates

Scheduled Requests

2 2 |¢

Positive Pay Transfers Approvals

More

2. Choose the appropriate transaction type for your desired transaction. A list of items awaiting

approval will be presented.

- Credit Card Payments
- Loan Payments

- Loan Advances

« Wires
- ACH

Note: The request types visible on the Approvals screen are determined by the user’s entitlements

assigned in Commercial Online Banking.
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3. Tap arequest to view its details about the transaction and its approval history.

A Checkingm mpes mmm

Currency

fr

Home

Recipient name

Entered by user ID
Entry date and time
Effective date

Enter request
11/01/202409:17:20 AM

e

@

Positive Pay

0.11
11/01/2024
"l
usD
N EEs
11/01/2024 09:17:20 AM

11/01/2024

—
—

Transfers

APPROVAL HISTORY INFORMATION

0of 1 received

G

Approvals

More
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4. Select Approve or Transmit. A confirmation message will appear.

< Details

ACheckings sg= =wm 0.11
11/01/2024

Recipientname Al =

Currency usb

Entered by user ID -

Entry date and time 11/01/2024 09:17:20 AM

Effective date 11/01/2024

APPROVAL HISTORY INFORMATION

00f 1 received

Enter request L]

11/01/2024 09:17:20AM

e

You can also delete a request that should not be approved. Follow steps 1-3 above then:

4. Select Delete Request within the request details screen.

5. Tap Yes in the confirmation dialogue box. A confirmation message will appear.

Confirmation

Are you sure you want to delete this
request?

ColumbiaBank.com MemberFDIC EqualHousingLender& SBA Preferred Lender NMLS 401867 18
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Check Positive Pay

If the company is enrolled and the user is entitled to Check Positive Pay, this feature will be accessible
in the menu bar at the bottom of the screen. From the mobile app, you are able to approve check issue
items, view exceptions and make Pay or Return decisions on exception items.

Note: To enter or edit issues, or change settings, you will need to utilize the Commercial Online
Banking desktop platform.

Tap the Positive Pay icon to view the Check Positive Pay screen. This screen will show various
categories of issues needing approval, exceptions needing decisions and historical items that have
been decisioned.

= Positive Pay

CHECKISSUE APPROVAL

EEE —

— - .
04/18/2024

$0.17

QT Se————
Mol ™H
04/04/2024

$0.20

CHECKISSUE FILE APPROVAL

There are no files available to approve.

CHECK EXCEPTIONS

There are no decisions awaiting approval.

DECISIONED CHECK EXCEPTIONS

There are no exceptions awaiting a decision.

Last Updated: 10:46AM
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1. Select any of the items in the Approvals section to present the issue details and number of approvals

still needed.
& Check Issue Appr. ..
mEnm —
- - $0.17
— .
04/17/2024
Check 20244
Issued type Issue
Payee s ¥
Approval status 3 of 3remaining

0 & 2 ]

Home Positive Pay Transfers Approvals More
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2. Select Approve to approve anitem. A confirmation message will appear.

& Check Issue Appr. ..

mEn _

$0.17
— .
04/17/2024
Check 20244
Issued type Issue
Payee ™ =R
Approval status 3 of 3 remaining

[ ]

® 2 2 ¢

Home Positive Pay Transfers Approvals More

Viewing exception items

1. Select an item in the Exception section to view information about the exception and any

associated images.

2. Select View Image if applicable. Tap Back to return to the exception details.
3. Select Pay to accept the exception and allow payment. A confirmation will appear.
4. The Return button will leave the exception as is and bring you back to the previous screen.
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