
Soft Token Activation Instructions

Activating your New Token:

1. Go to the app store on your mobile device. 

2. Search for the DIGIPASS App (Vasco Data Security). 

3. Click Install.

4. From your computer, visit ColumbiaBank.com. 

5. Select “Token Activation” from the online banking login box  
and click log in.

6. Select “Offline Activation Using a Color QR Code”. 

7. Enter your User Name and Password as outlined in the  
“Action Required: Installing Your New Token Device”  
email from Columbia Bank Treasury Management Services.

8. Click Register. 

9. A QR code should display on your screen.
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10. From your mobile device, open the DIGIPASS app. 

11. Click on the orange QR code icon and select OK to  
“Access the Camera.”

12. Use your mobile device to capture the QR code displayed  
on your computer.

13. Once the QR code is captured, your mobile device will  
display “Protect your DIGIPASS”, click Authenticate.

14. Once Authenticated, a code will appear on your mobile  
device. Enter this code into the “Device Code” field  
displayed on your computer and click Continue.
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15. Follow the instructions that display on your mobile device  
to Authenticate the process.

16. Once you have authenticated the process, the  
screen to the far right will appear on your mobile device.  
Click the orange arrow to move to the next screen.

17. Capture the QR code displayed, then enter the number that 
appears on your mobile device into the “Signature” field  
displayed on your computer.

18. Click Activate.

19. Your computer will display an “MDL activation  
successful” message. 
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20. To complete the setup, click the orange check mark on  
your mobile device.

21. A “Warning” will appear on your mobile device. Click  
Continue, then click the orange check mark. 

22. When the “One-Time Password” displays your setup  
is complete.

If you need assistance, please contact Treasury Management Services at 877-305-7125.
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