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On June 23, 2021, we announced that our Board of Directors approved a definitive agreement to merge 
Merchants Bank of Commerce into Columbia Bank. The merger is expected to close later this year, 
following regulatory, shareholder and other customary approvals. The following information provides 
answers to questions related to our planned partnership.  

 
About Columbia Bank  
Columbia Bank is a Pacific Northwest community bank headquartered in Tacoma, Washington with a 
network of more than 140 branches throughout Washington, Oregon and Idaho. It is ranked among the 
top 20 banks on Forbes list of “America’s Best Banks” and has been named a “Best Place to Work” more 
than 15 times. As a regional community bank, Columbia is able to offer a comprehensive array of financial 
solutions and expertise to meet the needs of businesses and individuals while providing the kind of 
service you expect when doing business with a neighbor.  
 
Columbia’s community banking philosophy places the highest priority on relationship-based banking while 
providing a positive work environment and striving to make meaningful contributions to each of the 
communities it serves. This shared commitment to clients, employees and communities is the cornerstone 
of our merger with Columbia.  
 
Familiar faces 
You will continue to work with the same talented bankers who know you and your business so well. We 
are committed to ensuring a smooth experience throughout the merger and our bankers will be there to 
assist you throughout and beyond the transition. 
 
Continue to bank as usual  
There will be no interruption in access to your accounts or services due to the announcement of the 
merger. You may continue to use your debit and credit cards, checks, online banking and all other 
services. You will continue to access online banking through the Merchants Bank of Commerce website. 
Please continue to make loan payments as you always have.  
 
We are committed to ensuring a smooth experience throughout the merger. Our teams will be available 
to answer your questions and to provide you with the exceptional service you’ve come to expect from us.  
 

General Information  
 
Why did we pursue a merger? 
Our choice to pursue a merger partner was based on mounting consolidations across the industry, margin 
pressure caused by a difficult rate environment and the rising cost of technology to operate the bank and 
provide competitive digital solutions for clients. We determined that a partnership with an organization 
that shares our values and aligns with our culture was the best approach to continue providing our clients 
with the exceptional banking experience they have come to expect while continuing to meet the needs of 
our employees, communities, and shareholders. Columbia Bank exceeded our criteria and shared our 
desire for a similar partnership. 
 
What does this change mean for my banking relationship?  
Merging with Columbia will allow us to offer you access to a broader suite of premium solutions that 
include trust services, investment services and international banking services as well as enhanced treasury 
management solutions and contemporary digital products. Your family and your business will be able to 
grow comfortably with us while enjoying the same relationships with the bankers you know and trust. 
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You'll have access to a bigger network across four states. Together, we'll have over 150 branches across 
northern California, Washington, Oregon and Idaho. 
  
What will happen to my banker? 
You will continue to enjoy the same relationship with our bankers throughout and following the merger. 
Both of our banks value the relationship you share with your Merchants Bank of Commerce banker and it 
is important to us that you continue to work with someone who knows you or your business.  
 
What kinds of changes can I expect in the next few months?  
You will see no immediate changes to the services we provide. As the close of the merger approaches, 
you will receive additional information about Columbia Bank. Changes to your accounts and services will 
not occur until a systems conversion in the spring of 2022. Information surrounding any of these changes 
will be provided to you well in advance.  
 
Up-to-date information about the merger will always be available in the Welcome Center on 
ColumbiaBank.com. This center is also accessible via a link from our home page at mboc.com.  
 
Can I visit a Columbia Bank branch to conduct my banking?  
At this time, you are unable to conduct your banking at any branch of Columbia Bank. Please continue to 
use any of our branch locations to conduct your daily banking business. You may begin using Columbia 
Bank branches to conduct most of your banking following the close of the merger later this year. 
 
Can I use a Columbia Bank ATM without paying a fee?  
You may not use a Columbia Bank ATM without incurring fees at this time. Once the merger has closed, 
you may use your ATM or debit card at any of the more than 140 Columbia Bank ATMs throughout 
Washington, Oregon and Idaho without a fee.  
 
Are any Merchants Bank of Commerce branches going to close?  
No branches will be closed. Columbia’s branch network does not extend further south than Eugene, 
Oregon. There is no overlap between our branches.  
 
What new services will be available?  
Columbia Bank offers additional expertise and solutions in the following areas:  

• Investment services offered through CB Financial Services1 
• Access to trust services through Columbia Trust Company2  
• International Banking  
• Enhanced Treasury Management services for your business 
• A Private Banking division focused on wealth management solutions 
 

1 Securities and insurance products are offered through Cetera Investment Services LLC 
(doing insurance business in CA as CFGIS Insurance Agency), member FINRA/SIPC. 
Advisory services are offered through Cetera Investment Advisers LLC. Neither firm is 
affiliated with the financial institution where investment services are offered. Located at 
1301 A Street, Suite 800, Tacoma, WA 98402. 877-305-0056. Investments are: 

• Not FDIC insured • May lose value 
• Not financial institution 
guaranteed • Not a deposit • Not 
insured by any federal government 
agency. 

2 Views of Columbia Trust Company are as of the date published, and are subject to 
change based on market conditions and other factors. These views should not be 
construed as a recommendation for any specific security. Products and services are 
offered by Columbia Trust Company, an affiliate of Columbia State Bank and a wholly 
owned subsidiary of Columbia Banking System Inc. The professionally managed 
investments of Columbia Trust Company are: 

• Not a deposit • Not FDIC insured • 
Not insured by any federal 
government agency • Not 
guaranteed by Columbia State Bank 
• May go down in value. 
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Where can I find more information about Columbia Bank?   
Additional information about Columbia Bank can be found at ColumbiaBank.com.   
 
I am a shareholder and have questions regarding Bank of Commerce Holdings stock.  
At this time, inquiries regarding BOCH stock may be made directly to Andrea Newburn at 1-800-421-2575.  
 
I did not see my question in the Q and A.  
Please contact your banker directly or call 1-800-421-2575.  
 


