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City, State, Zip 
 
Dear Valued Client, 
We are writing to notify you of accommodations that are available to real estate borrowers under Oregon 
House Bill 4204, which became effective on June 30, 2020.  In general terms, the law provides certain relief to 
borrowers who have suffered a loss of income related to the COVID-19 pandemic, if their loan is secured by 
Oregon real property.  Available relief may include deferral of certain loan payments, temporary suspension 
of foreclosure proceedings, and protection against other loan-related impacts. 

Am I a covered "Borrower"? 

The law applies to "Borrowers," which is defined to include mortgagors of Oregon real property, grantors of 
Oregon trust deeds, purchasers under a land sale contract in Oregon, persons who enter into a retail 
installment contract for personal property used as a residence, and other borrowers who give a security 
interest to a lender in: (1) real estate located in Oregon; or (2) personal property used as a residence in 
Oregon (e.g., manufactured residence).  Successors in interest, including spouses or children of the borrower 
who become owners, heirs and devisees, and other kinds of successors in interest defined under the law are 
also protected. 

How do I obtain relief? 

You must provide a one-time notice to us that you will not be able to make a periodic installment as a result 
of loss of income related to the COVID-19 pandemic.  You must provide this notice at any time during the 
COVID-19 "Emergency Period," which began on March 8, 2020 and ends on September 30, 2020.  This period 
may be extended by the Governor of Oregon.   

What must my notice include? 

If your loan is secured by commercial property or residential property with more than four dwelling units, 
your notice to us must include the following: 

 (1) Certification that you will not be able to make a periodic installment payment during the 
Emergency Period; 

 (2) Financial statements or other evidence that demonstrates a loss of income related to the 
COVID-19 pandemic; and 

 (3) Disclosure of the amount of funds received from the United States Small Business 
Administration under the Paycheck Protection Program, as implemented under the Paycheck Protection 
Program Flexibility Act of 2020 (P.L. 116-142) or other state or federal relief programs. 
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For loans secured by a residence with four or fewer dwelling units, different rules apply.  Please contact us 
for more details. 

To assist you in giving notice, Columbia has prepared a notification form for commercial borrowers to use if 
you have suffered a COVID-19 loss of income, which you can obtain by visiting 
www.columbiabank.com/ORAssistance or calling 800-847-4980. 

 

Where do I send my notice? 

To ensure that we receive and process your notice appropriately, we ask that you provide notice to us by one 
of the following options: 

Mail to: 

Columbia Bank 
Attn: OR COVID Assistance 
PO Box 2156, MS 1096 
Tacoma, WA 98401   
 
Email: ORCOVIDAssistance@columbiabank.com  
 
Do I need to send multiple notices if I have multiple loans with Columbia? 

You only need to provide notice once.  Please keep in mind, however, that if you have loans secured by both 
commercial and residential real estate in Oregon, you will be required to comply with the notice 
requirements applicable for commercial real estate in order to enjoy the full benefit of the law's protections.  
Please also be aware that the law does not provide relief for loans that are not secured by real estate in 
Oregon or personal property used as a residence in Oregon (this may include credit card loans, unsecured 
lines of credit, loans secured by personal property not used as a residence, etc.).  If you require relief in 
connection with COVID-19 for those loans, please contact us to discuss potential options. 

What happens once I provide notice? 

After you provide the required notice, and during the Emergency Period, we may not treat as a default your 
failure to make a periodic installment payment or to pay any other amount that is due to us on or in 
connection with your loan.     

We will contact you once we have reviewed your notice if we have any questions or to discuss potential relief 
options.  You and we may make arrangements different than those specified by the law, if we both agree. 

In lieu of treating the failure to pay described above as a default, and only if you and we do not agree to 
other arrangements, we will defer from collecting the periodic payment during the Emergency Period and 
permit you to pay the deferred amount at the scheduled maturity of your loan.  We may, however, adjust the 
amount of any escrow impound payment you are obligated to make to reflect any shortage resulting from 
any payment deferral. 

In addition, we may not, with respect to a loan for which you have provided proper notice: 
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• Impose or collect charges, fees, penalties, attorney fees or other amounts that we might have 
imposed or collected for failure, during the Emergency Period, to make a periodic payment or pay 
another amount due on or in connection with your loan; 

• Impose a default rate of interest that we might have imposed or collected for failing, during the 
Emergency Period, to make a periodic installment payment or pay another amount due on your loan; 

• Treat your failure to make a periodic installment payment or pay another amount due on your loan 
as making you ineligible for any foreclosure avoidance measure; 

• Require or charge for an inspection, appraisal or a broker opinion of value, that is not permitted in 
the absence of a default; 

• Initiate cash management not already in existence before June 30, 2020; 
• Implement lock box procedures not already in existence before June 30, 2020; 
• Take control of operating revenue from real property secured by your loan unless control was 

established before June 30, 2020;  
• Declare a default based on failure to meet financial covenants due to inadequate operating revenue 

resulting from the COVID-19 pandemic. 

How does the law impact foreclosures during the Emergency Period? 

Except in limited circumstances, during the Emergency Period the law does not permit lenders to foreclose 
on a trust deed by advertisement and sale ("nonjudicial foreclosure") or by initiating an action to foreclose on 
a mortgage or trust deed ("judicial foreclosure").  The law also generally does not allow a lender to enforce a 
forfeiture remedy or to bring an action to foreclose a lien or other security interest on or petition for an order 
of forfeiture by advertisement of sale of covered real property.  You enjoy these protections even if you do 
not provide us the notice described above.   

If there is a pending foreclosure on your Oregon real property that we started on or after March 8, 2020 and 
did not complete before June 30, 2020, we cannot complete that foreclosure at this time.  We may resume 
the foreclosure after the Emergency Period expires.  The period of time that must elapse between the 
beginning of any nonjudicial foreclosure and the time for a trustee’s sale, forfeiture or other foreclosure is 
tolled during the Emergency Period.  For judicial foreclosures and other suits to foreclose a lien that we may 
have commenced during the Emergency Period, the courts are directed to dismiss these court actions 
without prejudice, allowing us to refile after the Emergency Period expires.  

However, if a notice of trustee's sale was issued before March 8, 2020, we may be permitted to proceed with 
a trustee's sale.  The law also permits foreclosures in each of the following circumstances: (1) where a 
judgment of foreclosure and sale or writ of execution was issued or given before March 8, 2020; (2) pursuant 
to certain tax foreclosure proceedings; and (3) after a person has recorded a notice of intent to abandon real 
property or a court has authorized abandonment of real property pursuant to applicable statutes. 

Does the law relieve me of some or all of my debt obligations? 

No.  Borrowers are not relieved of the duty to repay the full amount of any obligation that is the subject to a 
waiver, deferral, modification or forbearance under the law.  In addition, you are obligated to resume making 
regular payments upon expiration of the Emergency Period (starting October 1, 2020, or later if extended by 
the Governor of Oregon), unless you and we have reached other arrangements. 

How may I enforce my rights? 
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If you believe that we have taken any actions inconsistent with the law, please contact us so that we can 
review and correct any errors.   

If you suffer ascertainable loss of money or property because we took certain of the actions prohibited by the 
law, you may also be able to bring an action to recover your actual damages.  If you prevail, you  may also 
recover your court costs and attorney fees. 

When does the law terminate? 

The law's main provisions are repealed 90 days after expiration of the Emergency Period.   

Is this notice a comprehensive statement of my rights? 

This notice is intended as a summary of the law and should not be construed as providing legal advice to you.  
If you have questions about the law, you should consult with legal counsel.  This notice does not alter your or 
our rights under the law, and in the event of any inconsistencies between this notice and the law, including as 
the law may be amended, repealed, clarified, or limited (including by the courts), the law will govern.  

 

Under Oregon law, most agreements, promises and commitments made by us concerning loans and 
other credit extensions which are not for personal, family or household purposes or secured solely by 
the borrower’s residence must be in writing, express consideration and be signed by us to be 
enforceable. 

 


