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Q: What is Detect Safe Browsing (DSB)®? 

A: Detect Safe Browsing is a free software that we are offering to help protect your financial 
information while logged into your online banking. 

Q: How does it protect me? 

A: Detect Safe Browsing helps to: 

• Prevent financial malware infections while you are using Columbia Connect Online 
Banking 

• Stop phishing attacks from stealing your credentials and data 

Q: How do I download Detect Safe Browsing? 

A: Visit www.columbiabank.com/onlinebankingfraud and select the appropriate download now 
option for your operating system. After you’ve downloaded the application, complete the 
process by running the installation. 

Q: Will Detect Safe Browsing protect me while using the Columbia Connect mobile banking 
app? 

A: Yes, Detect Safe Browsing will be available in the Columbia Connect mobile banking app. No 
install is required; this software will automatically be included when you update your phone or 
app. 

Q: What happens if Detect Safe Browsing detects a threat? 

A: If a threat is detected, you’ll receive a popup notification on your computer. It is important 
to note that Detect Safe Browsing is a detection program. To remove the actual threats, we 
recommend contacting a local computer support professional for help to ultimately remove any 
malicious threats on your computer. 

 Q: Do I still need my antivirus software if I install Detect Safe Browsing? 

A: Detect Safe Browsing is optimized to stop financial malware and prevent financial fraud 
while using Columbia Connect Online Banking. However, other antivirus software may be 
effective against other types of threats. We recommend that you use your existing antivirus 
solution in conjunction with Detect Safe Browsing for optimal online protection. 

Q: Does Detect Safe Browsing update automatically? 

A: Yes, Detect Safe Browsing automatically applies security and software updates quarterly. 
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Q: What if I have questions or need technical assistance? 

A: If you need help, follow these easy instructions. Open Detect Safe Browsing on your 
computer, click the Settings menu located on the left panel and click Technical Support. Fill out 
the fields and then click on Submit to send your request to the Cyxtera support team, who will 
work to resolve the problem. If you have general questions, you may also contact Columbia 
Bank’s Columbia Connect Online Banking Team by calling 1-877-754-5074. 

 


