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SecureDisk and CDQuery Pro
CDQuery Pro must be installed on each computer that will be used for viewing of statements and images 
received on a CD.  The data on the CD may be saved to a shared drive, which then allows any employee with 
CDQuery Pro loaded on their computer, to view the statements and images. 

These instructions were created installing the software in the Windows XP operating environment.   Other 
operating systems may provide slightly different screen options. 

Note: You may need to have administrative rights to your computer, to complete this installation.

Complete the following steps on each computer you will be using to view statements and/or images.

Installation
To begin:  Insert the CDQuery Pro CD into your computer.

1 If this is the first time the application is being 
installed, you will be prompted to install the 
SecureDisk decryption client.

2 Select Install Decryption Client.  As the dialogue 
boxes appear, use the default values and click 
Next/Continue/Install to begin the installation.  
When the installation is complete, you will be 
prompted to reboot your computer.  Please 
eject the CD QueryPro disk, save any open work 
and close all programs, and then reboot your 
computer.
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3 Once your computer has finished rebooting, 
insert the CDQuery Pro CD into your computer.  
You will be prompted to enter the password that 
you were provided for the CDQuery program.  If 
you have question or need assistance with the 
password, please contact the Columbia Bank 
Commercial Care team at (877) 305-7125

4 If the window below appears, select “Open 
folder to view files using Windows Explorer” and 
click “OK”.

5 If the window above does not automatically 
appear, navigate to your CD Drive by selecting
 “Start > My Computer”.  Double click on the CD 
Drive displayed (My Disc (D:) in the example).

6 Begin installation of the program by double 
clicking on filename “CDQuery Pro.exe”.

7 The install screen will appear.  Click “Next” to 
continue.
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8 You will need to agree to the License Agreement 
before you can proceed.  Click the “I accept the 
terms in the license agreement” button and then 
click “Next”.

9 To install the program in the default location, 
click “Next”.  To change the location of the 
program files, click “Change” and search existing 
file structure to find the directly you’d like to 
use.  Once the directory has been selected, click 
“Next”.

10 To continue the installation, click “Install”.

11 To complete the installation, click “Finish”.
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12 You have now completed the installation on your 
local computer; you may remove the program 
CD from your CD Drive. 

The icon below will be placed on your desktop.

Loading Statement and Image Data to your computer  
or shared drive

CDQuery Pro must be installed on each computer that will be used for viewing of statements and images 
received on a CD.  The data on the CD may be saved to a shared drive, which then allows any employee with 
CDQuery Pro loaded on their computer, to view the statements and images. 

1 Create a directory for storing folders that will contain all statement and image data from each CD 
received from the bank.    Example format  E:\ColumbiaBankStatements

2 Create a folder within the directory created in step 1 to contain the data on the CD received from the 
bank.    Example format  E:\ColumbiaBankStatements\Jan2012
Note: The folder you setup in this step will be referenced multiple times as you proceed through this 
installation.

3 Copy the contents of the CD labeled with your 
company name to the folder created in step 2.
a. Insert the CD in your CD Drive
b. Enter the password provided to you by 

Columbia Bank and click on “Log in…” 

c. The following screen will appear, close the 
screen by clicking on the “X” in the upper 
right hand corner.

d. Navigate to your CD Drive by selecting 
“Start> My Computer”.  Right mouse click on 
the CD Drive displayed (My Disc (D:) in the 
example below) and select “Open”.
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e. When the contents of the CD are listed as 
shown below, hold down the <Ctrl> key and 
press A (Ctrl+A), this will select All items on 
the CD.

f. Copy all items selected above into the folder created in step 2. This can be accomplished by using 
the “Copy the selected items” feature that appears in the File and Folder Tasks box on the left side 
of the screen pictured above.

g. After you click on “Copy the selected items”, a dialog box will appear so you can navigate to the 
folder created in step 2.  Highlight the folder and select “Copy”.  Another dialog box will appear 
indicating that the files are being copied. You may close the dialog box shown above when the 
copy is complete.  
 
OPTIONAL:  If you would like to conserve disk space on your computer, you can omit/delete the 
folder name CDQuery from step g.

4 Locate the CDQuery Pro icon on your desktop; 
double click the icon to launch the program.

5 IMPORTANT: This box will appear the first time 
CDQuery Pro is launched on any computer. If 
this is the first time CDQuery Pro has been start-
ed for your company, click “Create New Data-
base”.  If your company’s database has already 
been created, click “Use Existing Database”.

6 Click on the browse button to navigate to the 
directory created in step 1, then click “OK”.
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7 You will get the initial splash screen shown here.

8 To enable viewing of the statements and images, 
you must first register the data copied in Step 3.  
Go to Tools>Volume Registration (or Ctrl+R):

9 The following screen will appear:

Use the browse button at the end of the Volume 
Location field to select the location of the folder 
created in step 2.  Once you have selected the 
correct folder, click on “Ok”.

10 Once the correct folder is populated in the Vol-
ume Location field, information for Statements 
and Images will appear in the body of the screen 
as shown below.

11 The Image Location fields must each contain a file path name to the corresponding folder for the docu-
ment type (statements and images).   Copy and paste the filename/folder created in step 2 into the 
fields circled above.  The document type description must be appended to the filename.

For example, 
  T:\Cash Management\CD Query Pro\Dec 2012\statements
And
  T:\Cash Management\CD Query Pro\Dec 2012\images

You can also click into the Image location fields and navigate to the appropriate folders.
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12 Once the Image Location fields are populated, 
check the boxes to the left of the Document 
Type names. This will activate the Register 
button, click on “Register” to complete the 
process.

Once the data has been registered, the above 
screen will close and the Home page will be 
displayed.

Future Statements and Images
Each time a CD is received from the bank containing statements and images, all steps above, EXCEPT 1, 5 & 
6 will need to be performed. 

In step 12, it is important to verify that the Volume Location and Image Location fields are updated 
appropriately to match the new folder that was created in step 2.

Using CDQuery Pro
Each time a CD is received from the bank containing statements and images, all steps above, EXCEPT 1, 5 & 
6 will need to be performed. 

In step 12, it is important to verify that the Volume Location and Image Location fields are updated 
appropriately to match the new folder that was created in step 2.

1 From the Home page, you can select either the 
Statements or Images tab.

2 From the Statements tab, you can view a 
statement by clicking on the Statement Date 
hyperlink
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3 From the Images tab, you can enter various 
search criteria to view desired check images.    

Once you have entered your search criteria, click 
the Submit Query button.

4 The query results will display in a table that 
behaves very much like MS Excel.  You can 
select multiple items using the Ctrl + Click or 
Shift + Click methods.  You can also sort the 
information by clicking on any of the column 
heading to arrange the results in ascending or 
descending order.  

If one or more items are selected, the details 
at the bottom of the table will update to show 
the number of items selected and the combined 
total of the check amounts.

5 With an item or items selected, you can use the 
various commands to print, view, or copy the 
selection(s) to your computer’s Clipboard.  If 
you hover your cursor over the various buttons, 
a description will appear to explain what function 
each of them performs.

6 With items selected, you can also export them 
to a number of format options including Quicken 
(QIF), Excel, CSV, CSV with Image(s), and Text.


